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Abstract 


This study aimed at examining the reality of strategic planning of 
human resources in the public sector in the Hashemite king dom of 
Jordan. It also aimed at investigating the factors that affect strategic 
planning in Jordanian ministries. 

The study population consisted of all employees in human 
resources departments in Jordanian ministries which total 23 in number. 
The researcher drew simple random sample which consisted of (166) 
male and female employees working in human resources departments. 
The sample represented (50%) of the study population. 

In order to achieve the study objectives, and collect the required 
data, the researcher developed a questionnaire that consisted of three 
sections: the first section measures personal and functional factors, the 


second measures the reality of application of different activities of 


human resources management; and the third measures strategic planning 
usage for human resources management. 
The findings of the study include: 

1. There is a positive correlation of statistical significance between 
human resources department activities (work analysis and design, 
human resources planning, attraction, training and development, 
and performance management) and practicing strategic planning 
for human resources management in the Jordanian ministries. 

2. There are no significant differences in the effect of human 
resources management activities on strategic planning practice of 
human resources department in the Jordanian ministries that are 
attributed to gender, age, educational level, functional level, and 
work experience. 

Based on these findings, the study concludes with the following 
recommendations: 

1. The necessity of providing the Jordanian governmental 
departments with all modern technology that is necessary for 
strategic planning alongside with qualified personnel . 

2. The necessity of paying more attention to the topic of strategic 
planning and clarifying it in addition to providing trained and 
skilled employees who can implement this process efficiently. 
There is a need to provide the necessary training for the current 
workforce in order to develop their skills and competencies in 
strategic planning. 

3. The necessity of paying more attention to the feedback system in 
the public sector, and to establish efficient information system that 


can serve strategic planning of human resources. 
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SAS sl oe ale 5S oh Gas All baclill Gy 85 Guns (ISS daa gall Xela! Calan] 
B58 LU jy eh gle ell y cua gall ub aed coil ¢ bill Jala Glayagill» ye yill le 
Ls GF Gay cleaniig 5 figall hol gall Gilat dubec rary clgdents bla dallas y Accu fall 
Shad] Yl ode dedi Apsilall 5 jal) Gguland Gilly clgl Austad! Aug sl Auy) Ao gall 
gh Le (120- 115 51998 « nthe) 
.Cost Leadership Strategy 4oadiel) 4alSth soll dat) ual 21 
. Differentiation Strategy 25a!) 44nd) fu) 2 
.Focus Strategy 5S ji) 4g) al 3 


hati fu) ota Gye USI uate et ch Leds 
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rducobdial) Aatstls Sala Anas) ul - J 

a tlal) Leas ge GB gi Gaile dau gall Giga oN Ayes) UY) ode alate! (5255 
Andi ye Ady us dues Aas gall GIS 13) Asa cl iu) ode oleic! (Say og Lill 4 saiLull 
Sh Ape sles slaaks dal Yl ah gall cle duce gall Speen gh iS) sail a gS cs yal LI jes 
cde I Cals soy CAMS Qa) ¢ EY g Clea Gabel y Gal spell Gal Os Gl 
BA leas aualls duad ged lea eB 5 ay) gall Gua! SLAY! ie del YI 
A Bes Las Qoaly ital ith dese gall Gh hey Ida y «(103 51998 ccyassls) G gull A 
GUBY) le jas dtl G gull aan 
ra Sil) doa} cul = 2 

Gp a tle Ayia dace pall Fede Co Leas dass) Gull oda oleic! (gays 
4Ascliall ai) gall aca Asal fe! oda GY f4 deed Gall ¢ Led) 8 Glad Las gis 
aps clgdy pny Bay hy Sade Cletie py shi Gilby dia tl fay) oa abeic! y dius gall 
cod Cgbelind 5 Gaby all DS Gye al AN! 5 cAndlaal) Glu gall Lead Yb jyee Glad 
Gao Sal cid Aas AY! oda ol Gusl Gay ame jall jad le Alailaadls don gall 
ell aes Ls Les y Apert) LeVIS C5 faba 8S Led GIS Gy gS Cues jae 
Basal) lle giles cl dus gallo sii Gh cis Iaag (103 11998 «caush) 
SeSUill Aaa ia - 3 

uals eile le 38 jl eet dial yl ode i (104 12002) cralbill sy 


Cs Asan gall Say Low etal y Lia gl giSi pada! sh ants Ggu dead sh aaly cali ba | 
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BLA s Lge shy OU A Cle 38 8 Gch Nha y Ap LG 5 jadll id ge Ue oli! 
vgs Luald Ligne Lette 
rAgaai) uu) Bay! 

ppede Ge Mea iy Vigo ky 8S) Lin gede Ags Gull Say) a gge ies 
Adhd) bed gl) yond y Labial lal) ib gall Gules ge US Leds gg gg) iy! 
af 5 ap aaill 5 Ath la Asal) 23 iad oda Gail Lisl y Aa dl uy! ill! aes, 
DES 5 Opened) cle Lapa ga coh Gat LY) aS) ALY! 3 Joyo gqdel Gla peill a8 
Aas) 5 Aedatall Gy Ada Ailey yp gla Alors (1994) ju Gaye Gus Lentil Gs 
A_Sained Ay god Sheatl fia) ys ilaals Gble ayast hp gh DE Gye led deed (il 
Askaiall ode leu led i) ALS, Glleell USI Portfolio Jac! 

4_ebaicll Jie o olat! apraty diledall GI Jill SLs" Lal s dlaall Ya ye LS 
(L991 ecg seat) "adil ance ge Ol) pill oda ares 

ays AY arora {al po Co Jatt ill dgleall" Lol Higgins ave s 
erally Apa SI AY) Gadel g Aa th a! Ga Shy Ara SI YI algal aun) 9 cAusLuall 
(Higgins & Vinceze, 1986) "465 , 

Clete all Gye de gone Shei dial Gay) sJaY) Gl Gla peill oda Gye euct 


Sly LS Ap sLA Gb Sally 
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rAtLu N= 1 

Os La pe ge Labial jae Gall Gaal" ail le Aakaiell La) a pet Cae 
"Bgl gh ital) glaie (ye Abate) Ghlsc las ADA Gye sans Aghia) GIS tll 
(2002 «Wa slat!) 
relaay) = 2 

Leis) Ls) Saas (8 Ugh (ol) Aebaiell Cand (All Banned Still Ct) thy 
(2002 co yledl) “Asli 

Gig yall ALN Galas 8 padill cad clea! Guliall Lei Ss Calan) dyaal yaSig 
Abe J Abb GS Gf Ud gd dete) Gguedl den! Les Galan) Cabass ya 
due 5 aad J Ae ge lanl cy S28 gd cep 5 ele Gull cle aI 3 pul 
Baa) cl arcs lll cs Jay cs ginwall Gulul le Aya baiill Glas oll 
rCluluul! - 3 

ag Agus I ahaa) Gade Ge GS Sill ila gl" tah le Lalu! Ca pat 
Aa sh dg Bad mall Hae gece gll aags de gata gall Gel aly acl sills GLaleill 
(2002 «co jell) "5 ) Sint) aah gall cj glits y cal all SLAs) dulee 

Ly ye Sh SL eal ls Shin d) 5 CalaaSU Slut! oda liad (Ih s 
Ay pe gh Ailes} Aughsd 3} Aa gio Gy gS yh Le) Glu! obey call sll Ua} call Leen ty 
Age Qyailill 48) lea yall y Aadaball ec degbl Lad... 3 yb gf AL 
real all = 4 


Abid doolatl hay), cloud) gust] dls, pied , 


13 


es—ede: AD) GS Glalbaroall Gyo Lape» Glalaroall oda Gh J sill GSas 
eM Cy ed od) Leia (ga gin Laulial) 4a hIL Leda Le 1) dual aul 3 Joy 
Aga SI BUY) SIaY) Ge 2 yball Caagll o jlicls adaiall lel 
(Agee ia) BDU aula) ¢ gail!) Anas tay) Bley) dal. 

Glazed alls dies Jala yd gi War Y dias iu) delaes ely Ake oJ 
cle Li side! pac AIS 5 Aabaiall Calan) Gade Gas QA Aa] a! oly Gun 
ope sh Bagda Gg OsSall si dasa 285 Jol Gua gh Gyedtl 

cL Agee Cu Sy dyad) YI SDL LAY cA gail jealic g LY) 
palin pact 5 oll y sls 5 psidall y Alea) Ais yball ple US) Lasbeaill y dyes) fu 
gh Ln LUIS 5 65 gull (8 525m gall Go pall pal DY Aakaiall 4 5 gall Ll Leta 
Goo § Legal i ab ll bla all Apeal Gyo ilaill Lolauall 8 Carnal! bli iss 
gles l Lge price oladl das Ge Meas) aay! ols dal yo Sty 
scoigall Gemwall Aphas: - | 

Alslall 4edaial) is Gis Cio gleall aay aus Gaye Us le GAs 
is} Agleell ode Gangs y Aabaiall Sta) pall adie (I) Gls sleall all Glas Aa ill; 
arly Lobaiell dia lal; Asso) (Strategic Factors) 4sac) sy! Jl gall yas 
.(Wheelen & Hunger, 2000, P. 9) 4clsicll itive asi (4 

ge Ciltly ayaa (ley gills Aekaiall Alalall Aig!) Aa) jar Gleisd Stil ¢ jell Ld 
coi pn Blea dilly Coane Ny 8 sill Lila Ge Cass! Uglies, dodaiall 1slall ela! 


ale Gg Nah he 4 SA aS gal $e 91195.21000 qeeae) acl 
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Sal ap a pl a) Gas A adaiall Asli) asl ie! GUS! (8 ayy pay 
Lig yal Apuill Lobaiell Ui go cata gs Ail aS Aabaiall 4 gierall y Ay pciall y Ayalall GUC 
Ligie 521g DU Le jp jad y 3 sill Lala aaaty Gla le aclu cAcluoll (8 Chibi) (yo 
Cpe Lalaiall Yeti ie Chevall Ll gaety gly gles Wiese Laest Gob ge Galll, 
4__aleiall Sala 5 a) LL as (yee Lgl of Le giatleny Lgile Gi teil 
(132- 131 11999 «25 yall) 

Aalee ( 4_obiall Alslall's daa UA) dial) audi duoc g) cl) SLY) Lasts 
tga ee gs A LN I sagt oh aay anil dat go) Gus AbLedie Cully Aba| fie 
: gllatl (2) Saal 

(2) Js! 
axGill Aube Ugall sash Gh quay coil) @iltil 


: J gi viet biti 
us Cyne BALL Cy ga 
veal 


. . CySeay 5 gd bai 
Shaya ; a galas 
Slapagill Aga! ga 





dine bia 5 gf Lela 


ge’) Avast Su) BY) (1999) real rors cyoge 2 ydecrall 
136 192 Apeclall jlall Apaball Quill y 


Gd lain Ange bbe (oh Aabaiall fall cenall ghee of Gulull USA Gye easy 
Sai All's Lakaiell 4 5 sill Ll sai ass aos LD Qed Aish ial eli Agee 
a gagill Agal go Gyo Labaiall (Seis) Ugie Bailall aarti y daliall (uo jill eal Dea! (ys 
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a6 Al) Gewol) Ll pa] asad aos Lild lis, lila le Asi gl Se al dap a 
Ara LA args 985 Ga Gad ab} daha! Cpe pall DI Gy 59 ya 

4g 1A) Ghaagill 5 2 pill y Agata) Caroll y 6 sill Lela Gye JS spans Gb ayle 5 
SS 5S Sill os pall SB (8 Analidll Apa tl ay) Qa le Aaa ay! slay) aclyy 
cl) aia gan Gall alan) Cot) gue gl Saga ally Ug LAM, Aulalall Letins (ye 
Aspe uly) dela dybes = 

4; sla abs py shi Ge Ble ks Apel aay! ely Aglec Gyo Apt! Ala yall Ca 
Canwcall y 5 sill Lila ¢ gue ch Age JAN Shanagill » Gua ill ge US Glie YI Gus dab Ja 
cLgdiéad al yall Calaa) ayaa y Aakaiell Lay Cay yx le Ala pall ode Cs gins Astaiall 
Wheelen & ) 4 cbsial Mula. t duu ll Ll) aig cl wal Glad! say) ought, 
.(Hunger, 2000, P. 10 

C2 5S Ug aa Leal ey cli: Auber Cpe ALAN ALS pall GaN Cay pall Gye 
gh USs ald) des 
Lgleat il) d_abaiall sa all Gaileall ye syle ay abla Alu gaat] 
c) Akatall J lent al 5) gecall Ge HESS ced oh Gyey cg AY! Glabaiall Gye 3 jue 
Bs sh pula) aeitll le Uaiy Aabaiall SIM a ggdall Seis cleule (9S 
(25 11999 «2 yeall) Ankara a ge5 Cpe Ceo pall g} Call ace gig clgeads 

Sabai) yp el a DY lal» eth Gu! JS [eke iat Lalaiall Alay yey 


Oss aly Aisle lead a ee al Gi 
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DLA (ps Lgidall Lalaidl Gaus (ill itil ge syle (hy tAababall Cilaaf ayoas 2 
6 ge ete haa oe Cue gh dia Gy ES Ge SAS is ny Agito ds 
44 sa Cilaal Ge Ble (5 (Goals) Gh sa SVU clegiy G2 till Gay Lobeiall 
Joba) Ga GIS Aa gill 28 saat ol Cy gee Adsaat oly Le ici Aebaiall Jal 
Lass A a GA Sadall 2383 oh G5 OSs AB pe) deel} daa ll 525! 
sat alaal 285 (Objectives) Cala Shad Still ¢ gill Led Ag gull dueal 
spans Cany LS Dis (10%) Anais Leilagse Bal, 5 col) Aabaiall Gand GIS «oS ine 
Ales pas Glessell (4 Bal jl) Gadel Lass GIS «chagll aa Gadd gh 5) 5 ial 


Algal) 4a) 


An) ils ¢ gia cb Apulia! Clash iY) eres dylec pay 1Ghathyiuy) Jy ght 3 
ai al GLa, Cala) 3s as Gully Ley AMS y Asdaidll daa lll, Asta 
Sap i a pals Gilly Aula! Ge) AY) gues dubes piety due Leagan 
Ley ges QB) 9 Anan pall 
al) SAS) deed lel) L gbeat) Wil dabeiall dols Ca yet y A adeiall Aut saat 4 
pods clea git As yoy Vad) AY) ols) dele Aba yo Ga Le La i Calls 





4ebaiall AML) Gee DES pee A) ALY AALS: & go gly Legh GI) al 


eds Gl "lle .(Wheelen & Hunger, 2000, P. 14) Leiadl aul; dla ool, 
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Apudlii 3 jae LgsluS) 5 Aobaiall yp shill Wares oi ill Ghia dl ay! ail pl dea s Gbalpall 
O Ay tall 2) gall bloke Aust pall abs ayaat (8 laaclady clad ll Gist Al 
Avail uy) La Ata es ¢ 

pg La eile i (ill bal, lulaall aug Alec Ge LE ty 
LAD J ge gl Ae DU AML HG gall y eal pull lac] UA Gyo alld Al 
coll dali a gall Geapeads le alls « Astaiall ail sill aloes (All Sie) Cad) ful 
Al all's 6 Apa dl i wy) Aah Aghee alld ae oc asl a) OSI alls Guat Gane 
cle aSUill ic Ughaed piel Aline Cll jail Col ge Bai pall Cle gleall Qle J gual Lule 
(68 11996 ¢cyrelbaall) La jp jxttg deuncal) Asati) GH) gba 

sic 4) Gs cUgitl ie Adee Ge deal JOY dsl ALY! Gabi dake GJ 
ci ae gel) ode Latins a8 ded gin Aghtine pyc ao holed LiL Asal fay) dele 
coils Apel a) day yall age y ceatiuas Le Ide y c_cledll ail glls plabao'ls Ggabsill dglec 
Spey ce tins LS «Agi Adee cl} Guaad h Shapes cl ee Lbll ays) eau 
Sail) gles CLasy Aadsbe oll 5 Ay ay! Lely since Calida (yo Lakai I) 8Y LalSt) al jal 
J Agiil) dglee Gyo gud (All Gel yay! als Saal , 
Taawill 9 AaB) pall Ata pa = 3 

as [gpl gaie Aa peal audi Aled Ghesl Guy! US aunt dla pall oda (3 
Liga gist 2) lp ill 482 (cae audi’ dye LAN, Adslall Atal) 6 Goa Al) Gl ill 
Jad) sy) Gobi Gs Lied gall laa Aged) itll 44 lie Gl Gilby s st) 


Ges Le po a) Ae ALY ape AL ys Cd SG Sl) UI as LESS! 
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Os USA fa dae ANN, Anstall all Ge Gly area (ol) Aabauall ¢ liad y Aa tl ia 
Sly bal) SLAY LS ati clgdlaal Guia 8 Slash mul clas Gas Gle Sal 
cb et Cals il eal Ski 5 Leb! Gees ue so} Slash me (8 ds ascaill 
(17-16 11999 «ja se) Ghasl sa! Ugidagial cll CalaaY) judas pac 
rUgalgay alel) ¢ Usal) 68 Anesth uy) BY) Li 
4Aelé 4a has Aas) AY sJoY) Gab gs bane Ui jo debi Gist Gl Se 
‘(Certo & Peter, 1990) lgaal se 588 5 
Aad) oy! a loY) elas Gh Cth yaa) Lal alle aes lh bap Agta! 1 
Asal Ge ane Oo) GLa + sills Jeli 
colt |e y cae! Ak; gla Apahail) Calan) Gaiety ol YL Aalaidll clach ats .2 
aa) ode Géad All daa) Yl» Glas! axes (8 AS jliball DA Gs 
deal) Bye wll Yo Aeall) Glaliall Labial) Goo ei Ga pd Sl 3 
» painne JSS Aabaill Aan aii cle 5S sill DIA Gyo dlls Cyadlinall GIS a's 
8 aL al_ge dant «(Pearce & Robinson, 1994) 6 pss y5 Gye 983 8s 
‘ood Ayan yl 
Ugdlaal y Lgduld Gly eo Aabaiall Aage aya wl 
Leal pads Led sb UsSey Gall Aebaiall ally Gly .2 
ADA IS Sal gall Audliall al ge ld 8 Ley Aadaiall dap Lal) Aull andi 3 
Aga JAN) Aagll ae Le ples Lary DIA yo Aadaiall GIGS alas 4 


Asbauall Lage pa 6 Ld JS audi DE Ce Led G96 pall GI LAT) ana 5 
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SI Las Gah Ct) Shas) yy ae! Abgb laa! de pone SUS! 6 
Lead Gr 5 pall 
Cala a) as Bil gis JScay we) 5 yueed Shas GUY) y Aygisall CalaaY) 5s gi .7 
dey) A yb Shad) ALY! 
calqall Lar) 48 oy JS) jalrodll ay 5h DE Oe Aa tl fey) GILLS Y! adi -.8 
CHAI Lakai y Lan gl iSill 9 cUSLigll y <ALaLall co sill g 
Aghdiocal G) J pall SAS Gululs dua sl sus) Agleell clei aus .9 
ralal) ¢UAaN (68 dat) uy) Say) Gl) U§ Gailuad 
RASS oy fie a NN hy ah Ne Sia ep atts 
(Pearce & Robinson, 1994) : 2h LS Gly gine SDE le Gay Ara tl iy! 
tAadaiall 6 gina = 1 
el Ge Cal yall g Loalell 8 ays BJSY) Galas (cle is suuall Ida og sins 
GLAS) Pea) Lebel sol slaty Asdaball 8 dalle pel) ilaa) Galas y (tLall 
4ealill 5 pL all a2 5 gig ae) Ab; gla LLM ys gh US (ye Aabaiall 5 jrciall GI ail 
§ yl de ld Ligth slic Cae th Abi cg give cle SI pall ld GI, Jae YI ye 
poles y aj gill Aas SII 8 ie Asai 8 Sg Cady all's Aig po Gl} cindy Ailes 
» gill GL sh slg ve) Ab gh ch sail 
shard) Bang (6 gina = 2 
Clg sh ea i Ge Cals pumalls Lobel! Jala Gant! Glass cl jre cle us sinas 


We hy 8 lb UA chaall Glan y ce gies gle Clint fil» Calon! I) Lbell soy! 
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cle J al as LG le eT Lectin Bf Lash, cl s pblaey 4S 3 cs gisuall 
Bg Ly eine all 2H gas dibedall OI) yall ed cle ATLA) Guay Aabeiall co gins 
Qo sill Sl si 5 Ag peal bazil , 
Aud oll oc giuuall ~ 3 
Abe al alg all's As peal) Addaiall y cqiball cl pre (cle cs gisuall Ida cs gins s 
cowl pb BN 8 ed Asa YI g Ay pisall Calan) yp ght agi yjuue y Aekaiall Jala 
LBs ALY) CIBDLAM 5 Cap pull» Apulaall y Cs geil y 52 shail» Conall y Cilsbenlls Lay! 
SS Legh Cae 5 abs oll cg giswall le OI) all Gls SUA Asda dual uy) bball 
3 yg ‘all 3 gnall gle Laatste! Caney il 5 pblae Gldy rei) Bue y abet cl si 
Addai Abie) GUaLiull, 
ralal) ¢ Aa) (68 (acl uy) Laedill 2 gps 
Bg all Age all Shall guiill Ad gla ge (gaildill Luasall Gf Cay yrall Gye 
CN) 8 LS g gd ¢hittinwall alls Gass gh Ud alec GS (ll Le qasty Aabaiall (4 
ad Leal) dplall IS dbus 
Jatinwall (8 Aabiall Mall SSL peal ye syle 24 Gas] say) Lubssll Ul 
oh cot sy! Laila (SSSI fhe Gdns g 
sdiswall 6 obaiall wade pail 1 
Sidiswall 6 Labaiall jlseg les gi y gua .2 
Sera ai 5 5-23 


(2002 «a jlall) Lolasall ld Uda ill AL) y Slee) lee dus 14 
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4 Aabiiall a sfi cou yl Labaill el sil Ge Gant & si ot atl ey) Labsil , 
clk Bist 4 PU La lly GbLaal lial, cad) db yb Glad! dS, buawk 
SI) all Sas" 4) le cath ay! Lasill (1991) g dlaall ad ye why «ilaaY 
LY! jlecall pa iii «Calan ) apants Glsluall Gy Shy Aadaial Lay yasis daleial 
Os ae ye La juazy clgiediy Lge gli anes (cA s Aabaiall Calan) Qatil padi (cil 
Aobaial Lis) ppp Sei Alec" 143) le (1996) Cyclbill 48 6 Cue (8 "bas pall 
Lost) Als yall Ugtlulis y (gbbs y kilaal , 

cea] uy) Lasbaill 2 sede Till (3) JSS cut gis 

(3) Js 


comeil fay) bhai) a gg 


cometh ay) Sasa) wali 


calaay) 


Cibustyuall g Jobat) 


Agta jal) Ait) 
iru 9 6 98 Llai 





93 1 «castle Leb sdll (1996) «cppelbaall : renal 
Ayiad duhe": ye syle sf ad) uy) Labadl gl Aiba) le pill Ge eustiss 
Sc Se a ae Ae a ee es 


Ngee 
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Aull 0a (y gS Agleall oa (28 Lys y |p 99 CoLalaiall Adagall All Cuals (lilly 
Cilalaial) oda (le fyi d pele AS patie ig gh das) yotl bytes AU ye 
co) GLb dal oll GI etl (Robert & Mitchell, 1993) Gis si; 
rcgh El pA oda y Aayaall dally dcliall ¢ gil Lad iad Ga Gli gl gl dey 
Seesig Aclinall dip 8 SY Adee parilll os of GS Cys Tedpecall jpwill 0 
A LS pai Se) are sll Of llth s clgdere at ) ie! baler cs sf 
ell 5 Bg Si Cas cI & sill Ge UsSall Cle gag 1 yatuuall yw, 
 agkill |g ee CA Sill Labaiall le Cas gis IM Adyerca de gliall cs fy Says 
LRT Gls Jl Adena As gliall 6 shy rill 6 sf Si Lin y 1G jiiall awill 
Aga USNs Alge: Agee aaally apa ee sll Gu 
Cg Sp Cars Ay gh Ae gliell cs sy patil oo od Ge US Osi Gus tog dell Uarill @ 
LN jp gh Cah 588 5) gues le pda ale ail pyzill 
Gi sl) ba LE Si) A glad abil Cash aay) Luba y yo ah, 
Aa nal yy 2da0 AtLy age5 body laa Aalaiall cle » fli da jay Sadie 8 eens 
Cpa B48) Gla) oda Gita Lerdtcall fila gl aad Gad) Algb daacl fl Glaal 


Adda 5g yar'ill ode Juice Y! 


23 


ralal) eUAaN (68 acl uy) Leda gt) Agta 
Mala Galley) Gat ol) gag al A ges uy! Laaaall l) dalall yes 
(55 :2000 «3 51) 
Ugdlaal y Abate) Ata) yp phi, dele .1 
Aslaicll (£8 deal] jlos dua giy aaad .2 
AcSauall aad Hoy! Cala!» Gu delay aaat 3 
Aabaiall paiig gai Gidady cola) Quad Gbibie isis aati 4 
BY 5 Shp) Gla nel Calaals Gls gebal daa) sy) Calas! Lay oye ashi! 15 
(Asal fy) 3 lo) dalled) Lalauall cline) dation Libel 
Aye) GLY) CM GLY 5 ay) gall cua gh 6 
1 oesfliill Lei go ase y Labaiall clal py gliil Aad a ggall ae gh .7 
Chale pie dente g ally Log Leland 5 Aabaiall AILey cus Laut sill Gdat Ge asl .8 
orl! Labail s acl 5g 
ralal) ¢ Una) (4 Ldasit) Aylac Aut guna 
Jay Basil) Agee Ge Gust ll Sy junall 8 Clalaiall Aas 8 Lobel 5 Jay) sie 
Los) poy AS pl) Calaal Gus DalSall, Galil) Giga Lal say) Gaus oh Y) «atl isl 
Lidl dyes) fas) LAN auc y cd ge SV Cully pally Gy psaall ll 5S) Gt coal yp 
calli) Ze) DE Ge gadis) Lbadl op le Le bale y Aebidly ated Gh 
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Coe Legal 8 Jo) Gallas Gs glu Jha Gaudet oy tpl coll hud Gye kesith Gs gla 1 
Casall ga ile gleall asad LIAS 5 Ay sisal) aglabs ays GI JY s elud! (spas 
Ail Gl el) as ALS Ase go Gate y andl & Slee) jus dd pbs cl Is 
Joes) png sigs Ae DU SDL aeill ol yale Liball 8 JY) o sii ld any y Aalicell 
| pilal) auc oll Vin LDL 

AS pally aad (A) Galas GLY! Jaa Ls thud lopli Ga lagedt) Gi glad .2 
saiel LYS Asch SY) Ladeail) Agleny Clabasall oda 4 Lal 8 Jol a si Cus 
alas 2 ll Glabsiall Lal Lada acl ALY), Ilo! (A) la, ctaball 
cy} Apt) Glee sills deg pall b shall slack Lue) 3 lay sid 42 5S 5U 
Boy) Dd Gs ap ll wal fs leary cbabl asad Leis Aull «plug, GIJoy 
Wade LAY) 5 OI JY! a) cal 82 duty Leas Gans 

Cagle! Wk eed coll Sd Gag «bel ool) pled Gye Haphsit) glad Guy @ jal 3 
gills Carll Garg jell oy gl) 13g] Lids ccs pS) CoLalaiall (68 ats Le Lille 
» claws lh Agassi) 5 Jays Lebell 3 IsY) Ge Gest DIS Gs alld 5 « Sal) 

Coo sds Quill Gash fa) Galabadall Cpe lig pd Aelia) acted peda Ged Gaglal 4 
Jaws Ade sO) cay ley AS pall SS) auc gl) et Gaui 4 giSs ha aay: 
Aghee (gf Glabiall cacti All G gla) G) Ll aust Isa y ic SI Ghazal 28 ab 
«coe Ay! Legesill Agee Ge Uy pull LU UnSey atl ely! Lybail 

Zaed) pw) hal) Jae) sic Lagels} yrall gS Gamay Glegll chia 


eee 
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I) SAS) (8 ASIA ad ad Je Ged) aciey Ady toute) (gle slaty! Giglal 1 
Sf oe pi Ys I ill Ske Gad Salen oh GLAS Ihe Gig an 
ON cl jauall sY ge aac aS Sly a ydee he) Gil audi Lol LS 44 gS Lbs 
Sailodll orgs (y srticly 
Lady Gaukutie gegie gle Sly iy Gili fhe gaguall Gal uy) Lubaall Gigli .2 
dashes 60) 59 go Leas spay ale Gadd JS Ca pe Cus Gel all Ge Ae send 
oe Ue GB gas) fay! labs dhe jad, chyadl gle asl say) Laybeadl 
Ages 
tose lay) dees) blaii 
cle go LAM llall Ling) daub Libel 5 JU dae Glalasy) gi Ls Lille 
Ly bsill bla 258 Ge jul) GS aacall Ida ay alts adi ey! Lybsd) Las 
(1994 coat!) : Ital gail le asl fay 
Sybase ae ES) Lat) Laeadll Gye ¢ gill Ide Gle Gly 1 eldal) bball 1 
Zak!) lal Geos gle eldall Labo 3S y (lly dua LN) Aigll GI yey 
SAL gS ea HSN 156m CaS oll atl Vahey aa ea as al 
AN glaey Stivell GES gai oles) Lubaill Gye ¢ ill Jaa Qle Gils tygalyyl Jabal) 2 
Jaw pes da. rall jo pall Ge Gaal ee o's Lhd AidlSl! Colsscall (cle Wo rill 
A 5890 4358 Go Ji Le OS) of le dual 
hy Lag ce pa gall fll ceaaall gle Jaasiall ye ¢ gill Ibe acing tephiladl) bybaat) 3 


Sagal) (ye pill ye Cuaall ¢ gill (aa Gpaccting OI pb jeg Gila glee (ye ceauall Ihe dic 
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5S ja G98) oh pil Laaill (ow Gyagy (AaDUA Goll May Cds kal Ayal ys ati, 


CM Gadi Gd DL 


Sgtetil_ say) Sabet) daa 


tL gl al Ge Ge guadll day le Gath ful Luba, Legec Lyall ies 


oS ed cay AS Gl Aba 3 JY) gal ap. gh al 1S cats ll dg] LULA ae a QU) 


Lael) ge Lasts Ay Ny aan silly auleiills Cs SY) 8 oY) Gilby das les abi 


LB sll odes aladll Gulu! 


SI JY) Legal si al Ghai) DE Ge Gadi aay) Lyhadl dual 550 Ls 


(18 21998 cys) + SY) Glracll oda aal cys <a sull 


See) Aan Ga ce sills Sl) wll ¢ OLS 
(Global Competition 43 0) 44Ud)) Glebaidl Gy Audliel) daa 395 . 


US 5 call! 4 gall cap Saluall ayaa Slee) alle (8 E05 ail lac) AS 


ce Ai) Atl gah y Ose AlaLidll dyoleio Y) daglball Balj es 
Clie cae US 6g ledll Jalil 4a a 9 ¢4seiball 2) gall b yYs ¢4alaall 3 gull 


D8 53 ye Aglane ily Aualle As) Glee) LL Gye Clea La yt 


ogo iS gall. 


Bg 8 4a yea) Cried ail 4a peal) Glecinn cl) Arclicall Glecinall Gye Sail, 


4a yall USS Gy) (Sap y ArolS 8) gues patil 2 all allel 28 8 aS aa fd 


Liga gl siSill ss Ja) Lins (8 azell saa) le lds ol 4 Anal jis 3 js 


2 


1 


Cast yap bi jj sa gtal) Glatiall GIs Agee (43 pall Goll oa 4a peal 
Ac gill Gye Malle Gly gee a) peel (28 pall Gala cay Ala Glatudll 
ill EI s 
Ay pg ase Bley Gasetiy Cl) Ge BJSY) ALS) Lael dy) pe Ad peal! 
| rite plein Gg) Qo pide!) Ge UA Aabaiall Aled s Se léSll Gude Granta 4a) pha 
pals Sass Jal Ge Li Gul 4a all Bylo) Se LD Ge (ll 4:5) Aaa sl ey 
Jaa J clint ea Lage Mile Le Lick Lally cculagagill y ye pill » Caan! 5 gil 
Asbbiall 
‘Goull cles A Ss) aac .7 
acal sal) Sha sill alata (4 be at Y Vash fey!) Lybsdl dual 
Aas fi) SI! 8 SAS ALatSie de gate o Liicls Lil's pcolall .& lec) Glalais 
Jay asi) DS Gps YS LS A aLaiall Aelia) GI bat» lad) Gundl QuSet Uuhdins 
Ons deal Gleles Gu allt Guia Gulla) jad] be giS Aoki) Gubi asl ey! 
Aad Ala) Gullal Gubeil dye gta ge deeb ub gig (paul ne 5 paul!) abatll oI al 
Total Ale) say aI) 8 Jals .Management by Objectives GlaYb 3 Jey! Jie 
Sime coh Leila y Gls glrall Lin ql 3S Gyo (5 gueaiill SalI, Quality Management 
dac'Y 


salad) ¢Uaal) 68 pail uy) dedi Auli) aysliall 
Lbs) Lede Seki all ALY) laa all's ayaliall (ye orc alli 


Samay) aay Cus Asal sis) Lal Gaels 4 ped aualdall odgs Lay peilll US y «atl ssl! 
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Gall $s Strategia 4a ey) AdlSI) ol) Aas) jin) AalSI cs sally Atl 
Lay ji (peal Guid Cohaet Sec Yt las oll Ail jiu) Laks cali Leste 4 el jleall 5 hal, 
Ao Like ails Gail Ube 3 Jay) Labs (lad UY) juts dalall Gd Gle Gus Cus 
(4 21991 cg deat!) Aakaiall AILsy 5 Calaal as 

Joa) sade (gal Junaid Las'y! Strategic Decision Gadi sey! J) al diay 
Ctl yp anh eds (geil fin Cage Aga pal dy chang ball dues) Sulla Gar cys 
Lgille 5 4 olaiall Ibs) arats let dyad II ced al Gey ctr ery gall aplaiill 
HLS Ss gad Ag GI og Lille Gay Asin bla all y (yes pill shel ye we [gdlaals 
Adbiall le age 


rplal) ¢Uball 8 a) uy) Sail 
gal) Gals GAS le Ub) (9 Ala Qt) ball bles Gal ay) Sa ies 


a Voi Leet jal Ql Ustad) ules gh y CNS Ral) Aalles 28 cgaulitll Jdrall uSas Ida y 
AGG USS les) 


(6 21991 cog sdeall) sch be asl BAY! Saill og 53 ol AV) Gpatliad aal Gey 
ge) pad 8 Aull y 24) ell 1 


gall at) .2 

Nip siacash 5 CM y ie Sia 3 

gal Ay) JURY! sles 4 

Ses galistal Aad SUN 3 al Gate 5 
ig JY) Sill Le USI 52.6 


Aap fa) oY) pill Mas le 3 jail 7 
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ralal) ¢ LAAN (68 pail uly) Lybedil) jailed s polis 
ralal) ¢ LAAN) (68 acl uy) Lybdil) polis 
cele dala) Gyo ay les la) GLE aac Gs Glabial) led itl) baad Aiull (8 
pp ealiall Lidice! gis GY clea a agi) Sa ag uy! Ladadll plastid 
(2001 a yall) stat Cl 555 pall g 
> e cat] fy) Say ai a gga (28 aul Aebaiall Jala pace Glin Gaby we oI] 
As Sy lea YI play coils gles Lakai y «Staal Ida (8 3d UG sd cl ae ages 
ls yt 5 Aulball 2) gall 
AL Jal hy giwall Bl (8 clio y Libel 5 Jol cluach Ud Go UalIS Ulan agay .2 
gel iu! Labadll a ggas alaill 4S Laval 
ce On Lb I oe she ead) Ay) Lgbadl) dees lal Use Gd ayes 3 
Jalil) |ha All g gue) ¢ Uae 
Vaya) lslie s dads wi ogee cll Bye Ss Gaby Gall padi ey! Lybaill clin 4 
Ai) gad (le Cy pail 
Oe Ae gene ils 5 ye Y adloal Gis (4 Cad fay! Lpbadll aay SI, 
(2002 <csj sill) :A Mil) Lag pill s cls shall 
Jay Sasi) ff aud gll AS Lal bacld 855 5 yy pun Ley Leendyy tml gll As Lal) 1 


Laue 5 ALJoYl y Apsley Aulus Lucleiay) Glad US 48 Gadi iy! 
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Crs chy bail clad Galul | unio pay Atle glee dacli ig) yj tile glaall .2 
Jy bail), § Aydall dngidly Le pasall 985 ase Gl) suclill ode Gle aly 
seed ie! 
Jay esi) placid 5 yy pias cess sll cegill ys AdaLuall Achill gay usta) sal Yl 3 
Age all Gal eV 5 Ail gall ge Leb) 5 «acl yl 
ralall ¢ Ubi!) 8 gad) uy) Jabail) Gailiad 
Kal galls (pont gill allell naga (gill do Lica CN) yueialls Cay yl) Ib 8 
dal g Lgne allel] reusel Ally coca gl piSill y (cabal Ladi) y Cle geal, GYLEIYI 5s 
ala!) (yg SI ly gkiall og] CasSal) y ULAR (ye bajo Gan yi all baal Gye bayje 
Cl abiall 8 yes all's cl dtl ada coal pe al pall dene Gye penal eucal 
Ce oes be cata! (ye cilia A558) Dy yy pa asl uly! Labeda basta 
TAL Skat (All Lagasall Gyo is I ¢ 1 VI 
roy) al) Sas) gb Akal Sg 
ge paclall (ye leas 4 il yc Jiualls lei gle gad uy) bball 4 oi 
20) Alyy Gila) wast igs aif Cas Sites Lote isl EY) OS tla aust By pe 
Gil Shaggy ya yill Labaie gost cash ful Laas s clgisintl Lordivall ilu gll 
J_alled 3S) Aebiall Jo eae is GULy drclé (le sacinn Wiles GS Gf Sa 
.(Higgins & Vinzs, 1993) 
Alin all blll y yo pill yrail dolaie dulec Gat) jisyl dabaill jie) ullis 


ee A_alsall Usin (28 Aabaiall 28 Carll 6 sill eal ge yas y «Aga LAI) 44ull 4c 
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JS pl) dapat cle ally cals Oo} Qf Abra) Ghasgill piney Qe pall ailaed U gla 
(1992 «asd gil) Aobaiall .sdLiill 
Ales!) slat 

apaad (gets hag say) ab Gla! gash ge lag dgle asl fay!) Las 
geod) A alert! ode hadi alae) gibi Cpe 2StM Aubsicall bat) yy bis loll) 
Gil cys Sadia CAS Pla hits he Coe be eG laaall 4 Sa 3 GI Gee All Aga 
(Steiner, 1979) Asi » sau 

Ay) ps Ly Chen i g cLdell 3 Jay! Les p sii Aadaie Ay la} Agha se TlalL 
ald ies Mae g Adal Alslall i Aga LAN) Ail) 8 yecall Gill da ull, 
Losin aes ime To ets eae gsty tales 
sAgulal uN 

2 YY cid Ga diy Si gag Ad beg Adld Cas) Guy! Labadl) ay 
a4) gis LB) Gps Aaa) hy gicall aan (chy Aababall 4 Cyalalally Leal! 3 Jadu 
Oe YI ay Y lhe y Aakaiell (8 ALG) ayaa Qf ais lees cizarls Gad) fay) Lubail 
(Steiner, 1979) sla gleies 4auiS (ad) fy) Lgbaill slate! DS 
Al gad! thay) 

ates gt gs lgie le je ails «SS abate Gedy BUS cat su) Jaybaill Gay 
spat ADS Gp ats alba ga las gale Ca ede GI ghadny caer JSts oy JalSie 
Ad yeh Jari Cyn «Jill (i lgiledl, clgllec! aang Miliee Aebiidl jueill AYLas 


aL ebaial) cb Gites Cyuwed 8 Le sl agsal GIy ecylalall Aulled sal5 gle pLbull 1s 
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Lge ghey i) A abaiel) ila) Gis Liat Aly ge ally ye I at gs Lice 
(Higgins & Vinzs, 1993) 
rasta) pac told 

Aghgis all SO) oetall Gg) Gus castill ase Uke Ge Gadi ey! Luba) iy 
Leis ALE ibs glee (yo ASLa; Log caStill pre AY Lay URS! Cs gas «ica gall ati, 
Ay JY) Gly sawall ayaa AS bey Gy sled p jth sill el clgl (clitiseall guiill da yess ee 
chal (8 Caancall y 5 sill Lata alas UA Gyo Ashiticcall a giill 9 USL&all eye gil ADL Nd 
Aga) sal cacliey! Gps) DS Gs Y! dlls oy Ys Adal Glaagill s Go pills Aebil) 
(1999 « yale) astill aac GYLs 
Aig pall tussles 

Cas hI ye te GAY Gad) A Ge pail leo yald Abate GS UI Cay 
ch CU s Ligtzeti y Mati 2 gall pa phil Aan sl saWl s by yall Gilley Nae y Atul 
taal a) yp ei 9 Cale gheall gl Ga ye Gy) Aabaiall cle Gans Ling alee Labaiall ¢y 9S 
ao Y lll (Graven, 1993) sai dys caglaiill sale} (I agetiis ct glad et Gl Say 
sic 5 AY Arash ju) Ge A yaill le 3 ally Vig yall Casi aay! buhaall jte Gl 
Agual ay lal) a 
rAulsset) Lagu 

ALY! CalaaY) Gupslil (eat debate Aghee cas uy) Jada of QI) Luols 
Vy ney Ghat fay) A Sal Alas Lal ye ghiy olla, Shas aay! , 


Agi gl gual ely Ledaiall Cilaal (gust 
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salad) URRY 6h Asa) ay) Sil g cepatl ey) Les) Gas a dll y Addbal 

ae ale Gabbe Gur glad atl ey! Labaills Gad) ay) slay) tei 
ail) de Ca pall .§ Aabaiall Gack Logd A Syalizall adel aut day 8 Safina) 
Ligyals ole eelly Abeta!) Glauagill le Ca ill atlas Det! le feel, datiall 
Caro lis 35 al) Las ole Ca pill 8 Abeta! Glacky Logi LS La El Ge lll , 
ils Die play Aa) ful GI) Masy alld, clghilas s 

Gbiswd) la fa sles Asi eyl slay) Jb asl inyl Libs) 4b ll 
Le col) Ads pall ode (28 phi ds cag Ua itiedls sutill A ggus olaye Gal iil Jb (8 
Aged fS) joe Sill asl ey) sly ew 

J gondii Gp pall Ge 58S Gly One sedell Gu GA gl Lal A) Gye ae ll bed 
De Abdall s cas) s cles Legh le Aas) Ay! sols casi pay! Lbs!) clu 
Cre Gey py gill Cris Gye Login Gill Seay eel Gai lates Y Legal) culls 
pS all 

Ligh 4a eld craze cod Gath ey) Laball » ggdal G Li oi 5 sgiell Cue Ye 
spat LDS Ges ay (All Aland! Lil (Kotler, 2000) Wave aid da tl Say! sloyl 
Calo) GL ole Fie DLS Ge clad deed A) Lilly Aakuall Qu ALN dels 
Aalaiall Lge hed A) ALS 5 Slabeell USI lac) Atatas apants ¢ gail Ghat shal s 

Shed ju) Bae) Asa) ad Fel Gl) sagt GI yill Ge de gene AMS (a 
Ate yy lash ol Sseegll oles Gani uy! claill Gai gle Littl que ye ares oes 


(1999 «ils yl) 4obicll 
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4a Jay) Aba!) Go Leg te dal aay! 3 Jay! (1995) als) Gar, 
OL glalls yal sy) bball y Ape gall Shes) Say) Alyy aniis deleal 42) 5 pall 
Agdsia al G0 Croan ill Calan 

délue Yes atl sey) Labs ob Login Gill oSad 58 pl) Gus Ge Ld 
eas) hall yy bi, dash fi) aad) lia) Glas) aul audi, Sat aul 
Jay bs ye Yun 3S fed dae) LY! say Ld Aan) ae ge asl uy! 
os same col (gd LAN GY anil s ¢ Gusbill (ct) Adlic clgil jal asi ga Gall Gas! auyl 
Aas 2 ati) Ge tks sal) Gla Boy) Gh ce 2S Gy} Gus candi ou SaiS I 
ang Abel ghey cB pee Auee (ods cleat Cage pall itll Gian y pei) uns 
a4) gill py Saal dyn 1AM) Aagtly Aalidall 2) yell eo a:Sill y Aalauall 3 Ja} le 3 youll 
4A sllas Crs LulS Agi iy!) I) all pte 5S fp Lal is col Sel pat 
6 JDL AL) LG gl ast asl ey) Lyhail psi, lll «(Digman, 1995) 
(1995 ceils polo) Aijrall Clabaiell alle Qa diasl fuyl 

il 4g gall AY) Gey cod uy) Lact oj (Digman, 1995) _S3 8, 
co Aa GY sol Lay Asa LAU Adal 8 GI ll ae ola GLabaiall Leda 
Bos 4a; ye andl peiall Ant ae ail sill Aedaiell GY slas Garett Specie Alec 

BaY) le Ge gp ed Gu LL sd GY) LD 5 GUY! (2002) Guel S55 
odlasy oe lic) 5 ASL aus sis ¢catl pi! avbsill a sede) gbil’s poi pied dual yl 

cLigils aay Apa Slay) a sYl walic Ge age peace 8 atl fey! bball , 


co) gHall Bylo). Apagasll GUA 5 aly pala uel) sla) aed aa UY slay GY 
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ASN) anos ga cileill Gath aay) Labs) Gwe Gi Guay ci gl Gud 8 dill ola 
Lit GLAM jp bl asl fy) Lagesall Gyo ae) ge Ll Ce daa sl ay) slo! old 
(2000 «ls au) Ghai uy! 

65785 ceed eat iy) Labs Gye eth aul a OY ddl ALY! soy 
ON) ah te Atl, 4 as sills « apbaitill , Laps) Lad Ley Lgren AQ Jol Glabaal 
(1995 «Sally Gls pall) A oy! 

Asal GAY! slay) dal yo cae gs ltill (4) JS, 


(4) Js 


Asai) lay) 5 JY) dal 


Ayal ay) 418 Lai cope fay) Joel) cepell uy) Julai 


Arua 'gal) ASL) Asa tht) dis 


calaay) Jalil 2 all 
palasll 
AtLal) iG 5) gall Asai) ay! 
Aga )al) Lit) 
Agaetl uy) Jabal) 
gall loc 
Ausra) lel jay Cina! aecall hel ge ~ He 





12 12002 «cypalbeall: prucrall 


aes cle ela coll Legis GAY ye ae lt Cle ah aelll oS ol asl 
co) pe 4 8 ALL) ADLe gag (cd Y GY Ide GY) cLagie US alge Glbi; 


C8 tll ¢ jee Ake lah a) uy) Laasalld | 35) (cl) Laghe US dala y Ayal 
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com) ALY! Lp bail) dyaal gid ped (dat dies AY! Boys Aaa Sl LY) s/o 
Jay asi) GLa MLiatl s ALAS aM aly on a pall gail» tasill ee eet ba lie 
SY) 4b gh 5 pil gat) Le ga Cad aay! 
tcp teill duty) Jaghi) al ye 

(JSS Aabaidl yo JS Ghagl ju) dele le Gasl uy! Lybeaill dglec aici 
cA_eSarall Colaual sy cAlLay cyo US col) death SY) yds LS old deat Jac) Glass 
eal ye Cas ye ab oll gle y (Jabeslly Shula) Cue Gye) Kye ld Aerainvall iLu gl 
sad gl cle Gite agile) GSI AY GIS Ge Gatley) bubs 
‘cottall Gulait) Ata ye = 1 

isl) te Gy ill Cus ye Gadl fu) Laat lide gh ull ladll oJ 
Sas LEN BAN ilsig co Sactall Usl gaa, Alli sels “ssl (aca, a:all) Gulia 
cle Gall, gs Label! dal i gh oSey All (Glaneill» Ge vill) le G0 
Hunger & Wheelenm, ) Global als ae 44 lee Aad pal) Arenal g ¢_nsdliill La gall 
.(Higgins & Vinzs, 1993) «(Digman, 1990, P. 94) «(1997, P. 53 

ALE 5 SLD pa Sle glee Ge Cnall Ades G3) ASV! Ala pall aati 
Jauch ) Dodie Labial sold (8 Joy! cls of (Say (dilly calaialy Lol Shas y 
.(& Glueck, 1988, P. 85 


‘eB cginll Sula!) Sheu y 
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rdaa LN) Aap) utes = | 

iB tle yt i) ble US) Ag cilly Aabaially Let ill al gall arse (2 
.(Mintzberg & Quinn, 1996, P. 23) Gi) pall sA3) 
rAWShat) Lat Galas = Gs 

S46 g ay aera NL le Ca pallll (I 1s lall full Jalal Caagy 
(SWOT) DIS Go ull alaill ally le GG pail aubiss, Aabasall pds 858 alin 
af cies Y Mal 8 yell of Adal) GSD, 4p gutll Sar V fades chal Ualaall 5S a 
coat AY) Lap sil 5 yy prea patil Anaad ye SE Gh Gy Lh sh cay guitll OS Y 
Addie! Shad) fu) od abe A) ld oS ASseluall dull 

PQawas old pagal Glabaidl) (4 Gluola ) sac Giles ails 
Glee) Gaul «co sida) allaill Glabaiall Ayaan ll jal 05 1 
Meh pasal 5 Abn a (8 Ia s Ge sll 8245 .2 
tA Ay dele (a Ande Calley ¢ Aull alatll Guecil a ygall sal5 3 

(Digman, 1995, P. 95) das AN dail) petal Anaad Cpe 2Still Laden! 

rAgaat) uy) Abt dia ye = 2 
PAM aa Y) dal pall le Aaah sy! Felines Wi g 
radaial) AtlLuy = j 

Seas lll oul) Ga pally Lt GA) as Lange y Games Labial dle Qa 
Le LAST 305 Lg) Dine y | wcale Ge SV) ae globe 6 Aabaiall Auld YG call Gyo 


Caer AN) y cL gtiall Linea y La gM punt Le Bale g Soy 965 Gf ay ji lLey SGN) 4S pall a 
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((Digman, 1995, P. 94) «(Hunger & Wheelenm, 1997, P. 53) 
.(Higgins & Vinzs, 1993) 

codLLaall sly Gusscle ally cle lguSe ye a Y Mla yl) ye Aelaball agli SI, 
Ce Leila) Sp ghd sey debiall apathy Alla pl agibagiad Gye SS 6 C22) galls «Cybele s 
(48 51999 cog ec) Legh dasliall Glad! Quy) oy ghtis Cale) dele le eal 
(Ireland & Hitt, 1992, P. 14) «(40 :1990 «asudl) 

ein Lain Cp Se SSE (ga gill XSL a oli all go Aealill dabiall 
Leta gah ol} dala Gy 5a al AY) Db yo AIL yl renal! agall le Lusi (5 58) Glades 

(Vision) 44595 (Mission) ULi)M oa Gail Gs a Ys 

Cpe Dg LE ghd g cclidisaall Lal g cl glLal y cdabaiall ile yobs (ca day old 
OLS Oy ALntlat ay gall Ub 8 Leia YS Y ally Ais Ais ag} Ais (50- 30) 
BEY gd lly cau gh pies ad cpentny ca plall ach) 63 Leal) Spell Saal! oye 
rt bolle y Leagan All Cilge sill Aye pend | las Aabaiall Gla) jay looms lat ye 
oped Ch ll WLU Gay deat ea G8 ope gs Leg eat cl) Libel 3 oY 
(46 11999 co se) Miince Led Gye yo Gila GR Jal Ge yy pe yiiady Aabaull 
.(Digman, 1995, P. 367) «(49 :1999 «ls I!) 

David, ) ."os-S3 oh Be ISLA INN gall le Bale a5 I) Cus 
cla SY) By 85 cL Lalll 5 ce gata gll Saal a5 oll entliad yes (1993, p. 91 


(Wilson, 1992, P. 48) 455 yall 5 Lally 
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ci lgitins Sa Ale Uilaal Gauss day I Jala Ge GUbE Le Bale ULa I Ll 
Jaa) a ya (cgd valall Jaa (ye aaae sje Giad Ql) Aelaidll Goud go Ullal a) sll Jb 
OW) ap Sail 4s 2 pds (cll eel! ga Le aaaty Saad yl Lisle Can) Iles Cbaiall Cue 
Hunger & ) «(Digman, 1995, P. 710) «(46 :1999 <jase) Jin cll ay 
(David, 1993, P. 91) «(Wheelen, 1997, P. 11 
redlaay) aust - G 

Cress labs saad Gus dies 38 DE Lbs. Lui dtl) dau) Gla! dis 
Cg Sy be Mey Mgt) sia!) Guba (ol) Galan) Guba soy Gf Garay Sides «0 jhe 
aed Ge SY shes ay Balad) (98 Ais cle ay jy ghaiall Jaa Ge gad is) Cag 
Ca) gis 
tcepl flay) Jabal) ¢ Slag Guile 

Lass dati abel y bly) Go cat) MAY) Laghail der UL Gu jae Bae Ci yghs 
¢ Og les Gyn jae $e Joie CDE (ll Leap Ly Cue Alasaall Aint) (8 Garay Ll 
Ay) gi Ade Aas pre 
‘cepa a) SUISY) Auta = 1 

4cbaiall a sii Ady gad Agee 8 ail fy! Lyall dyhee go} ds pall ode Gy 
Ug GSE ghd DLS Ge Ayal) dll 8 Jeola) ail a QD ye 
lL Sactinne Gy 5 Guns edeall his Luba) (ila s DA (ye Lhd de shu 's 62 pees 


(Zajac & Kuants, 1993) jax (ye aati Le as 
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Tcottall CaS As yte = 2 

SO) el ig cal fy! Lagasill Alors p gi Glau) Gi) das paall oda Gf 
cL FS Cre cS) peill oAgd SiLalaiall y ggee (AS Cine Abell Ail .§ doll 
ols ik iy Ligiy Lad Glabaiell Loli cil) Apsliill Cail gall y Ausdliall le dus pall 
Labs; aliill y nz) atl label 5 sean aila gl AdLull dus pra! ae das yrall 
5S OY cgruall ltt y iw) 68 Mal he Anhall Gl) peatll ge aL asl ALY 
(Zajac & Kuants, 1993) litill sais 
pagel) ale Aura - 3 

eS Say Chas pile phy Sabelll ale Cys La 1S8) 4g) sill us paall oda akan 
Cus clea ys GSe Yg Uel pad Y OYLa GO gas y AgbSdUl 48h jails Apel pI) ODL 
Ja; basil) Khe Gl ls tel s pp edall dw Cle Gut ey) Gy plata!) Goes wie 
(Ralph, 1995) 4 atte > bs LgisS Gs satel dat fay) delay atl aay! 
ole ois dip (4 sal si lee) Glabais Gi) ds paall ode Lele 2 sii Jill Aye pill y 
BAST 4a nc} «Si ga al) And she pre g Lg] aati Y Cilinlan dal sis dys Y ON patie 
Aga) yal Apal e Sate Cull) (ol) labial! oda clind (pIlillrs leaded» GI ytiall 
Sa: coat fas) Laaaill ¢ dle ADE jul Cl) Aus jaall obey 5g) call Al caieall al gl 
g® CaLaill ode g Aghsiwall Lethal sil aay gd Leela Lbell 6 odU 
cg sleall CA gail - | 

Allis Aili Aged Aghe ce Gal sus! Laaaall Aulec Gl cA paill Ihe ites 


aay) Goda LD Ges os Aaa tl fia) ilay LSS) J gue gl deals Jal yar yi 
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pe ce) lakes Cana Gl gh y aula) Gaal YI (cle cA paill Ida o sdy.g cd piiiall 
Ole ) Apt cle Uh jade DIA ys Aghisiwall Gla sY! Baly jy Aga 48 gual Leal aan’ 
Slit sl ogl ass DS Ge USS Aaa AY! Sb Milly ideal) Gay Guillet Leth 5 
SAY) pad Ludliall Gia DR Gye g ee lath Lebaiall o gis 
taledll Caged & 

Asa) fk) Gy) ADL 5 Sal ds) Cape c Gulaall @ 3 gail ed 2 8 GA gaill 1a cla 
a s—eial lagse foie Jad cya cant, alas dashst Alec Ye 4atl Lala ch Acdaidl} 
a Syag al je Sut So dsl Quy! Gl Gi Emergent GUisY! 9s daci acyl 
Jaa g) La 2 Sd rally cad] aay) Labsill daittie Jal jo ili Gad GUY! Ida OS 
oe Adis Shadi ful J sels (cle a8) iS) Ay line Clad jiu) aga 9 Cay al @ 5 gail 
SLE (ye pb tL GS Auda y Bgl) lalatls Get el ge Gye Apils linus YI bbas 
oats ily al ah Y) Aaa sl a) USS5 i) ghd ga gaill Iba 
ppl iad abl ci gai- ¢ 

HeLa pry dais oly cle ace cal Guy) Lgbsill Alec Gl cA paill Ihe cy 
Gris Abid Gal Value Chain 4a!) 4LiLs (0 Core Competences 43) 5x« 
Cpe Batre Lalas (24 ba ga gall CI paall » Cle Sly b jaded) Gl dl) 4g) gral) Sle USM Shes 
Aegdll Aba bs fied Lady ell Db yo Laagléi Genes ills Lobaialls Soll) Lasill Abb 
.(Hans & others, 1994) (gia ad) dag: Labaiall les a sii ill ALG! aals 

siti Alls Strategic Intent 4nd) poy! duly Garg le le gi gaill Jaa acters 


Fatal) a) pall Ld ¢ gaball (yal yo Yar ¢ gaball Quali Uakaball 9 ge aun gi 
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4A_laidl 2) soy GLY Leverage ay) ied da tl Gayl telus dulce G) ew 
call ad J gue oll 

cee AY och ll Gis) 4 abil) a gga GES ies atl ey! alls 
OE psd LS cAabaiall barely daly pl Gand ay bbe 4 pa ghilll's Gall le 5S jill 
A obaiall Ledi_ost ys Ade jl) 8 jidll und Cle Ceally Sell placid le Gad uy 
Ugela sal 5 es) sal 

Y asl pny! Lybsill, dileiall ¢ Skelly Gs jlaall Gal oetil Gi Sab Sats 
und 4a yeall yg UD Lally Alea} 9S) (cle Lala) asad 4) wend 

Sal a bill GY (gael Lees US @ Lally Gu laa ods GI Goes 
cali 5 pel (Saal Ge tlh, Abad) nll 8) shail dats Gola atl sialyl 
Cl ebbie Lig ff | pete | ued alla Gf Lal Gad fy) Lubaill sayae Gu loey 
dc) 
bala) Ua (68 aad) uly) LeSill Stilinall cle! sa! 

PAY) Gllbiall s Glalisy! ad i Cl lel VI ode Chagiis 
ADL SIS GLY Ga acl aay) Lal ¢ ga ge Sse Qildill th pass 8) 1 
BY) ode Gy Jet! ats 2 
Aga As Astall Gtinll abs ils sy as .3 
Aas ep bail Logue ales ll Aghitincall Aas) sy) ala! past Als y pd si 4 

Ars) uy) cal sill oda Ga Jas yl 


Aap il jal) lad) gad yS baci hss 5 
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coe fay! eal s peies Gig dls is .6 
(asia ol jrall Audie y deggie y AU gia Lun suuyfl Uball oy 6S of 8 yy pee .7 
(3 ycuall deal yall 4854) asl ful Lughat qat sy) ee .8 
rplall ¢ Usa!) 8 gach uy) Jadadil) cli ges 
os east Glide bre dligd Sigs |oad Gad Ged jis) Lubadll lasial oJ 
chm pines gly Lady cognitl sialyl Lashes) plastid GIS pall cya 8S le (Say A gana 
‘Calis! 
vol) Va way dy oglu 1a pladiul 4 paar gi el pall due aac - 1 
Agleall og: alll (HSN CH gl) 9855 ates juaall slic! 
45d yjaue Qanta Gyo Gaal eal! Ida Gl yall aliic! 
Saal! lags abil cle | siflSs Gl agil cl jaall slic! © 
velit | Seay (a eet ae Selo Neatrad ag Aes) ale) ses) 29 
Ayala! y Ayala y yi gli) Lay jolie Qo ary gai 
Byrne 8) gears Gh Ge rill Jae daglie Auli ¢ li) 
Gama el dell GAS a Line Lelia dale Ai Cus ath uy! Labaall UsLie - 3 
.BSall ¢)_jral) Suh (yo ant Ante gat y alaill aay JSLin 0 
ise | yrde poall Jest Y tac ssl bball aca gl gist, Gila aes USLie 
.3_ySall 
oe 3 Sal gb adieg puaall Gea AGLI dal Auy! Lbsll 5 lal 4 clbasl agay © 


” 
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ais Ligh lal Ay gree cl gall J sue sll Arsene 63) gall Alb fis cAaliall 2) gall Caer - 4 
Alla) Le SOU) cul yaall 

Calon) y Lis Sa Gbsbludl GY ob ynS Aus dy lI cling Cal aay! Lybaill - 5 
Cpe Ste aS cl) USS yb) clingy cLibell Ba) Go Dy gle WWy GG peiucd Lala 
AMSA CilelLeasYl y Cle gleall 

Aggal) jlaall's Ga ydll eal le Gadl ALY! paall 3 pad pac - 6 

Aa gle ne ped Glalath daledall Gils gleall alad ys Chall - 7 

4—Aul) .—§ daa) § LY) all Jp ss FD ne GL gles aaa - 8 
(21 :2003 « ybeat) 
Clabeiall oc le sisi Adslall ial) 8 Gl pele Gr gae Adslall Aull Gl pls - 9 


Asbaidl) Jala daslie pe dan Glas Lee Gb gral in pi, 
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alal) ¢ Unit) (gd Ay pial) 2) gall 5 Ja) te HUN) Coa vall 

FAA Lgl Ay hall 2 gall 3 Jo) dant uu) (Dessler, 2003, P. 2-12) Gye 
Jal yy big Levelal Gyend Que yes sLtall daa) a) Cala 5 4a tll a gall Gy 
Agolals Lets 0 B2l.5 dal Gye daa gall 

(118 :2001) eee csi Gases Ay pall a) gall ola) Anal pia) Seth Gaye 
Lisa aie Lil este A alia ca Bal A aoe pen as yeaa) we 
Cpe aL a (pee LBS Lille cg pall Gailall (cil g cate iS Cand Sg coelel Cuan «andl 
slb_iall 4 aall shin Saye Cysts Ler gale Lelaial dllia gf Cus yall a) yall 5) 
akiy «all AISa sale! y «JSLiall Ja (68 AS Ltall 3 88 pus DS Gye cyplelell Auuaill 
orl) 44s Gusiatg 63) gle Glas abi 

Al jo dad 4 4p yd all a) gall sla) Asal sa) ol (53 12003) rel sos 
cee Ss Abad!) Glad fils Gilles Ugha ys ghiass 42 dll 2) gall AL) 
itis g A guall Aabaiell ¢ Lea gh Cyndy Ap dliill 5 jal) Gude AaLAY! anh cs pull usiall 
dic gone 8 Ay pill 2) gall daasl aa) ol (8 12003) cabal of cus cf clgllel 
pte Jest A Ay tall al gall aU Gd atl JY age gall bball, Glas su 
Kalaiall dal si i) Gl will Agel gal Lig sl iy) Ugdlaal Guat y dolaidll dud fil ase 
Alaa) Uiull Cag hl Jb (3 

fi ae Gy bs Cae DA Gyo Addl a gall 6 fol La gl fia) cena gy 


gh Ci) glaSl) oda y cleat sill Gl gball Aula) Gdlare 3 ghd US Gla yds 
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ccLbaiall £3 Ab SU Ugo gh dag oll 8s Ay dial 0) gall Ayigy ol 118 3 gheall 
Sys ALY ye de gene ¢ ply dee Gd DS (ye 45 I 3 la! a GI Gay 
AQ5 I Aol 

Liga: sig A An 8 Sl peels GI pb gall ules Apa datit Aa Gee TA ILN 5 hat 
Badal) yo pill 48 prog Arash fis) Gri ragh Sill Sal gall Ad jae cle Ugilaclky 
AS yall 

Lol ye CAASU Als lall 5 last) GYLs deal yo Maylgallg Boltall Anal ye AGL 5 ghd) 
4aball 3) sal) deal poy AS Cl) el A I leall le CG pill 5 Cancel) 
6 AY OYLaadl , 

a) spall Agel fal lS tes JAS Anal ay) eal) Lbs ple souby) dad ll 5 ghall 
CYLias ple 58 fl DLA Ue GAY! dad aay! deel) Lbs ee 4p cull 
6 AY) GLU 5 Gy sills Guseill_» ULERY) he «Lal 

Cs emey dig yen Cl gandll s Asli 2) gall Cy Sh Go) aap tesaaY) saad rAucald} 5 glad) 

Care SS gin jl GULLY) 4a aes as Gh oe Odd lls ell Ga op) gt ot) gal 

délo Geass jai Gas le US 48 pare aes AGA LSM) als slau 3 ght 
(45-44 :2002 :\plS5 laslas) 4) tall oo) gall Sahai!) Lay 
Asai] fi) eas dra! le (Fisher & others, 2003, P. 6-16) 43S) 35 

Asal iY) ee GH Cs Ups plas Gung Upto LS @4 yy 4p pill 2) gall 3 lay 


Da i hie ie Wh i) pall Sled eas at at ag ae gaa al 
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oe 5 Ball Ay ll a) gall Gaye 5 Ay pSall 2) gall Ge Gullah gail) Ay all 2 4) gall 
(4z Sal) 2) gall 8 Qcailall gh Cedille oleill cel pall ance 'g 5 «bya 

Cail Sa gly Adleiall GbLall ees Genciiall arts gl Salat ce Apt) 4a oll Lal s 
La pola ey Assliall 4 pall 24) gall Ge Casall ced AMEN daub gl Lely clgaal sh auen Ue 
paraills DLL idl ely als Cuesta Guy Apadld Ghul lilly Aya lll, Adalat 
esd Adercatall 5 Ay pciall 2) gall a phi 2& dail pl) dae lly lela! Gs We 5 abl 
clal ay i gd Auccl ll Aah ll Lely cay pall Slt aad 9 Ca yall Gye Ledaiall Slaliial 
es ccdala sll cla! aus Aalaiall Aigl sid ae Atecl gag ciale oll I ghall audi y Cyd gall 
Seiall 9 Cyyils pall Slay gall las ya gla (ce Ansaluall Aas oll Lal le gute gall CilaaI 
ard (oo AnsLall dag gl of LS cola! aya le oly Gilg oll, ldlsall sli aay A 
Lal cg pill y AzeLeall jal gal) aperent (clad lal Ga! Lary DR Ge Cui gall Sil gs 
Ayan MN cel pall pcg 4 Atcha y Lela!) LcdLull y dacll la} ced Aiatill ads ol 
. Cyplalall LdLull y Aaceall Jog yh Cpantay cll Cuslill eall GlEe Aig y Aalall LedLull s 

ccc lisa) (52 shail 5 ulead) ldo Bla} Gadd ef oo SV) Aecstill Labs oll Lal s 
Agta) SLi Gea Agigall SLalaiill 5 Albeall GLY! as G2 sliill Cus (ys 
plate) yyy GEDA Gusat y allaall dallas y a giell dele, 

ALM EDN a), hat te Ay yall a) gall lal dual fu) ets Le Bale 
(140- 136 :1998 «julae) 

3) s—all BJSY Aga ja) qty Ages pitt 14g phat) a) gall Ayeasil ses) antag 


Gey gall god iy) Labs Cpe Lat be je Le tpall ogi Ay yd 
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Lea aig 2) spall om pa ghey Az pl) 2) gall Ge deus pall Clalit! pa sis 
Lgl) aay La jus 
Boe DIK Oe Apa tl uy) Ad oy AQ dl) a) gall Bla) Agel pia) 2 
Maat) eY) Caen Audtill Jaa as ols aang IS caplet SSgl Cues il pall 
Gattis) glee ee gal 
Jacl fi) ante gs Quallill cle sUpauiis Ay dll ay) gall Sa) Ayal iu) 4) 3 
O—e Wginhi deties dual sy) Abst) Al ys slate) 8 4, dll 2) gall Ba) 
pd Lee GIDEA 5 GU at) 4a jee g Aaa) LY ode Aesth cae 4a yee lal 
pw Ge Cyl opr all Adel al cys lls Ay pill 2 gall 5a! (4 Lbs, 
ola} pay] 
gh LS Ay Sl 0) gall Bla} Asal fia) Gl So Gal tial Sas y 
TCBiUS gl) Julai - 1 
Sal aired s Cle gleall oat Apsaill Abert! ai} Ca5U5 ll es LLG Ca es 
aL gl) Jats Gee Cais asks oll gh Jel Aesabes LLL) 5 Cle gleall ull deals 
coitla gl) Cae gl Leddy Cue Aad oll Sliced gall 9 parle ll Cane ll Lea Guys) Qublis 
dst ll Siac gall Lely cg pSV) Sec YL attic 5 aells Lol SLI 5 gical » Glial gl 
OI lige OI k Gs Aah gl SRY ek poll peal (8 4p gleall La gall Jantiié 
(85 !2000 « cirgll) GUS gly OI pad y 
coil gM pall Jak 3 Ce hale Gbily als ll Cane oll Ailes acct 


49 


Cal 8} GUaag clea oll Leas ger ag AU) Lael y Aad g cyail sill y Adgle gl ala! 
Ob seine) Leh Age AN s Als tall Les heat) aay All Glgall s Aaa sll 
JeLik Lig po sdy (All lls pecall 5 Glal sll paste oll Cave oll ABLE Gareth LS (Aah ll 
Cy ply 8p SI y pp bell Se ys ala oll JEL Cilio ge Leal Daath y «daub gl 
(62- 58 :2000 «4nd gil) Gl yaall » GI gall» a leas 
ty ual 4) gall Jagat - 2 

Vel) ae Aalitiedl Gaia) Lay duhee ai} 4p pall 2) yall Lushai Wa 
Kalaiall Aya5 fay) Clee silly ga aut Use yes 1a) dy yall 2) gall Jill 
.(Decenzo & Robbins, 1999, P. 12) Auizall 

cle atl LLY! Lghsill Alec Jdlas ani Gyo Ay pall 5) gall Lagasse s 
cl) Aalat) (l} Aababall alain) Gray ab Ay pall a) gall Lesa Gil g cLalall 3 Ja) cg sine 
(167 $2003 «cas pall) Ay piiall a) gall 5 lols Aabedall ALGSU ad yoS pada y « puxill 

igh Cl ghd Bac cle 4, paiall a 5) sal) Lass o5 shi 
rdasaiall cilaa) Qulat- 1 

2) gall Jay Saas Gy) Cus clgagiiy Ledaidll laa} dul ja cle 6 ghall ode its 
Ay pill a) gall BY GS Vg Aabatall Gash sy! Lybsill Gye [jet Yo je Atl 
ay Cus Aga tI aay! dabei) Glaal ge J jee Ay call 25) gall duels) Ugihs ai Gl 


(156 :1986 cf-Lucll ys ys) Lolaiall 4MShall y dan LAN ial og 8 Calas) al agit 
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tilde) hula - 2 
aL gl) Jods Klee ey Alidinaall 4 yl) a gall Gyo Galan) asi gig 
(36 :2000 «425 sil) Laalacl ys lac Yl y Cail ll ¢| sii saach Cus Lgine yy 
(161 21986 ¢¢ Local) 5 353) sll!) ial G pb dae aa gd Gas 
tgs Le adii'g AyaStl g pbatl - | 
.Work Load Analysis ! eel) eqe hiss .1 
. Work Force Analysis : Joell 38 diss .2 
.Markov Chain :-4 58 le Abul .3 
. Trend Projection :GaL4Yb sill .4 
togly Le Sadly Ayhcca gl) ght = 
.Replacement Chart : Dey! bis .1 
.Units Demand :4,)ay) Glas sl) lb .2 
gh LS puatide JSS) 3 bl oda J slit sins s 
tAvaS!) g pbal = | 
ident) cqic Julsi- 1 
ayia DUA (ye lay dies Aabaie 8 eal cae let gi Gle sy)oYl els Gay 
Caer Ally als tly Jarall 13a Gye pays Aaalill 5 jill DUA ad gill lay!) aaa aes 
ALalall cg sill apa aaed col aa sill ye USei «Lids aaedll GIS LS 5 cS ll Iga 
san ac ali: col) ab siall Glassell ab) dea fh DIA Gye alld sing «Gal USS: Audie 


cA Aa hall okie ol yg ApsLAY) 5 Sall Go) Sue AS pat PLUS) aaa Qf Slee) ys 
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CO) qpbtan gill deal) Ley Sodas Go sllaall tes Yl eel) nS Le tLe Gallge Ge UY! 
(68- 67 12002 «csisa yas pllull) $3.pill 44 9 oi 
sand) 398 julas - 2 

a—s leit les Go ap Y eel) ese ss DDS cys Leal) Gee gill ok Call AY! 
4a) Lhe gs (gill gles yl aaall yo ga yb oi Culalall yo Lille 45 pall aie gin gh Le 
eal) 55-8 als Lt yy Gus .(70 12002 «cusiga yay allull) Seal ccc lad Abad 5, 
(164 11986 cé Local's 8 yo) ert GO) 525 Gill) Lea Cytiaslal (ils, 
red gS jla Atutu = 3 

me) gad Ries Mlle ye MS ye La licks GI ygill Lule le diy pLll ode 
Ce A all ay) gall GIS ja Lal pa GS Cus CGY Ge) Ge GA! Ue Cle Gums 
(65 :2003 «ci mall) AY sive Gey ORY aud Gey cs SY dab 
TOLL gui) = 4 

Leash opp atbe Gar A dll ay) gall Ge Glalia YL pull 4a bl oda padi 
J Jaa peut Ay yl obey Clana! f ely) apes boy SAV), cyulelall sxe Lis 
Lash |p ais Gabel all aac y MBs | pas CLS Ja ee yp Sy Ce 
(170 11986 <¢ Lucall 5 3) 
Agia gl) gyhl = 
‘day! Lil - 1 

DLS Fata) Ati ge Ade; Aide oll Gy 9S fine Quill alg! ane jas Igy eels 


Glee y CH yall all Lal yo DS yo pail Na any lel Labs cg yas (ill pil 
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Saill 5 8 ll, AUG 5 aenills Sbeiall ailall slyly Olle Ys IGE Ys Gbalb 
odie God Lee pass (182-181 11997 «calall) acliill s sliglls Lol jal 
sal) Lajas ny Lg sSas Ligh Y) chile ped i GSe Quill a) Gast 8 aa yb 
(73 :2002 «chs yay allull) adil 
ray ay) iita gl! Gil - 2 

4a gla al_gall A Joy) Glas ll clingy Ad jee nla le 4a LI) oda 5S yi 
Mies Lddiiy algal lc pe Qh dy pill J gall Go agilalsiol aysed (tly pee 
Sarl) aa 8 Bale) UNS J3} Le 48 jee agi Lid Cres ci gllaall Sort! paar agit res 
Agee Sill cg JY) Bk (le aciey Naa g cl 8) ane (8 bal) Guba: ay 6X gllaall 
(175- 174 $1986 «¢ Lal! s 89) 
192 24) als - 3 

los bLidl 5 data) Gl lea G5 5d st cle lstall 4 yall us Gey 
alas (le Cueid Go JAM 2 pall alas Lal Labaiall JS! endl juaic AS pay Gulelall 
clanks Atl Gye Ileal 5 5he Sry «(71 12000 ci rell) Seal) Gye Getlind 
oe gy tal Cus (ye Cab ge US Ye le gles (cleo gin AS pall 8 Gulla) Cpa gall 
Legs AAS Cal Ay sill Gly gall» AGLUl ad] dy Apalell de poy dyclaigy)) alle g 
Co) Lg gdall y GLskaall yoo AY) Gl giaall cl) audi elit y Le tial A) Gb! 
Atle goby a gall Glebe s As) 5 pn cell Jond y Af jill A_blall 5 «os 


(72. :2002 cctisa yay allul) 
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sail) - 4 

SS 85 Alba oda (cay cAlLeell (8 Qe sill jaell gl Gaaildll asi Gani, 
cSecall 8 eSl joel gh Genital ayaa Le co glad Gyo al gh lel aglali'y (ull 
AG des Vaa phy Cue Ay glad hac! Gye il gh ysSi Qubelell sacl yy 5S Alla) oda 8, 
(18 11997 ¢ cabal!) Aokaiall Jala datiall Abend! y 4p sllacll AlLent! 

Als (pi cdadbed gels Gaal sll CuI 5 ailhas de shy JAN Jade wast otis 
apa hob sill Baas jalies ol} ¢ sell) DIS Ge eel OS) Alben! (8 Gaal 
CileLin bal 9 55 cAcrdll 3 fd Balj cH al) AlLeall aladiad 5 «ailla lls Glaaly! Ly ys 
Jao Lis gl ial) DLia) 5 cy pall Bale) 5 ca pally «Sil galls Gye) Guunt'y «lea 
Seeall Glens Gar ds INS Gyo gall Gy Sb AlLeall 8 (alll ALA 4 Ld) Leal 
clei] y Ancsd ll Aid pall AdLeel) aladial y «Cagle gill Culbec (Quaid y Srl} rcliill aya g 
3 Ue all Bal jy GILG ll ys de gene le Gilball bah, j lla GIS 13) Ld) Least 
Saal) Ld Gail ae gs DLS Ge Lad np Sb is pS) Ze pee 
(76- 75 :2002 «Liisa yas alll) 
sausill 9 Ata - 5 

3) gall Labs Alec (8 Canc y 5 sill bli Gods audill A Alec Chagas 
AS) J aah s aul 6 Acdaid prs hy Ay yall 2) gall Labs Aglela aanis 4) psa 
Agidal) SNoeall y Adiatall LalBY) Gb gies g ¢ ddall Cash gill pas SA aleall Cys 


UBS) pig Ge cel alls heal) AdlS 5 «DI 'Y) Aad Gundy 64g pull a) gall gail 
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Hoa) Qe GUE Sill Ay pall 2) gall Laasil de gata gall Calan) ¢ gun 8 laall 
(67 :2000 «.rell) Aobeicll dail pay 
Carll g OLY) - 3 

Aaa t) fa! elal ad) go Qe Ch g Qa sche g) Se Gill LSY! as 
ad) fy) A a lel) SY) 2a 2 ad NY ak 
.(Miner & Crane, 1995, p. 347) 

Ay pull 2) gall sla} La ja gh Gay ill GLb gl) pal cas) Cab sill Alec ants 
(5 SY) Andale gl SUBLAall ¢ Logs ants Leulul le as dgleld'y sels Aabaiall 8 
Cle cL ds Alea! ode acd Cus cQaeilll s SUR YI 5 lbs! Cask sill Aylec anti y 
Fac gis Atrial Apailiill 3 juall GLUGS) yo Lalaiall GScb A) Aas gll ys «Slee Y) Lalas 
las a Gh eg Lee eA) Gudlall SS Gye Lal Gaaneay (il Ay petal 2) gall 
Jie: SUB YG) ging Lee «AVI Yo Ginn Logie US Aobaiall 5 25d Gu Agl5 Alec 
(111- 107 :2000 «ccisell) GUGSY) Agbec y 4 yall a gall Saas cys eas dala 

cella Slit Ga SUGAY) dle Gl ys gl (87 2002) Lisayas al coins 
Ob ced coaseill 5 call GSI y Shell Silly ASW) SLSR y al SI AbUdall s «onl! 
ail gl agaety Jie na) glee Ol gs Gl (243-241 11997) calull sy 
Crna gall jrrvecll ayant s «4 agla oll or slbaall odcill larol go aaaiis clgled qi glial 
cca b sl all a Slit aly «3 je Lal ail ll Ge Cale YI y «or gllaall Geditll Ge 48 
Casall Sd Asi gild Gl bd GLSiuly LY! y Agana Abldally alasiuy! Clie ¢ che s 


Oneill, Ciel jal 4dr Lidl, « Lis! 5 4a, ‘ ealall 
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Cyaae gall all » LS sill AtLeial) Aulatall jolueall hadi « Las! joluas Ll 
abs gill tS y cl gall gh clacall ort! G puny ietid aa LAN joleeall Lah cpilual 
Ae Sal) a gil Gila y Anered tall Sheealls Ay LY) IS yl, cculeclall, 
gel 5 i Che el OL) pe ee EN alt nals 
(240 :1997 « -alul) 

LLG a) Gail Geet Cus cab ill Ahr (28 5 kV) 8 gl) Guietll ies g 
sons Sells Aa pail 37d CLE) a ay sitll, A hanall Aiagill s Quiet Jd lane) saa 
(94 $2002 «Lhisa yay albull) ab gall Adie GLbs 4p pail saad) &_jiall 5 y 
t Cybele!) Gu jai = 4 

CI Ligall agile SI 5 agi Sei y 4p pill a) gall ya ght cies Gall (Soll sa 5 
4obaiad Agy pall Glalin Yl ans Ades piled 9 (202 12002 « Aigll) Ay glad SLL , 
As pall geal pal Laas tga aoly A) Ala pall ced «cu si LLG Gel a Aayljl) Jae 
Ayashi] baa lly cLedlid! gh geal pill ode clad Cad gis Ladle y Agledll Glaliay! auth ill 
ct ll Ge 2 PU Saal) apaad Ge Aly jul! (oe Lebel) 28 Cy sill ofa) th All 
soins Gs clo) Gales a) GS Sall pete JSS) tue i Gl dang le 5 Adaidl ul 
Aalaidl) 58 rags lees) Gar All Ayn alll Glaliey) o1e3 Cyd coy alll (8 Lan 
Cullind Cyt pall Cy jay cared Gib gall Cy pats Glei apaliie! Ayn jah Glabial 
Sb CalLicl Ol jlee Gd Cael s Galil) cal si Aga! sel agilalia! aay 48 fl Galley 


au Y tg ai Aabaiall and lS cAgaldi pe laliial an gs LS cagilaladl sl agile gles 
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Cys ail) ole sa all pac Aigal gel Glaliay) odie Sb Gus Ay glad) Aleta 
.(268- 267 :2000 «4.5 54) 
Ligi Ges cet 2 eal pall aad (28 Lalas go} 8 DU Sey jules Bae aaas 
‘og Cals sane dag le 5S pp gall chy jal S ¢ A yal 
So > Gar tall Sle Libis Seal 2) Gulab ay sitll dalec las Cus ted ay <i 
Olas! gle aleie YL Galil) ay Cus «oy will 
Gilda 's Egaleall Ge Ga priall Seb Go legis dagd oi Le Culd (ings tale) - Oo 
posers Gali pall cas I Gy tial) SLi! DA Ge Auld oy Cae Gulla 
CUR gilt 44 lie 
Jats Qian!) (8 2 ill hs Ghe Si yb a) Sl azill Gul pias telghull - 
4d ALE cll eal pl 
LS ay (IS ob.aga gall itil c gute 8 day pall eal pall andi Cina y rill) - 2 
Ay sicall © 5 pl) s ALaIS 5 Gabel ell GIy 5a ave Ye cots pall eal yl 
.(287- 284 :2000 <4as5 93) 
rCakelall slal audi - 5 
Saal Ge CablLiall clal ye ApSe Sie debiall 25 2 ill a) ade Gary 
I) SVL Zale) ab) all Aecla Giliig: Lalbiall ary ji GMS, dubdine LLas oy hi 
.(Decenzo & Robbins, 1996, P. 321) 
ill ag eeall 8 Chea s 6 sill Ll Gals Lede 4a 59 Andes cl! aud teas 


Cr bbs aaae Chae Guia al Qe Cyne Ci ge CA Lge slay (cil OLS gladly 2 all lay 
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a asell ag ss coll aul dueal aa shy. (102 :2003 cutga yay pllul) line dabiell al 
el) Lay pds Qaalill lalate y 2 pill Gpntlind Gar sel ages cb Gt al gall (ye 
CabelLiall lai auii pubes sig (421 12003 «cd eal) Goal Ail Gyo 4a oll wall 
cA) 5 Gads de puull's Aue gills cLBY) An (le JS yp po pin ge Lad «guile (le 
BEL g lei 8 de paall » GULLS Ay oddl a pill Glades ye CALS) S gle AI 5 
audi pales Gi (222 :2000) 4435 9) soe coe GA .(180 12000 «cuell) Gy pall Gs 
- 422 32003) Arma Lock. geil, Al shally Apert a cladl A8DG gabalell elal 
Aus dealls 4a yall dads ce pan ge Led Guile le 38 6 els! jules ol God (423 
Vaal) s cagle alec YI da jay Gy sleill dads (QS gla SAY) Gills «clit! ba gay cls 
eR A ghall » deel) Ci y Serial 9 Aubal gall GI gly GYYI le 
rslalsall g gal 9 Guth gil! - 6 

SA ps5 op als Gils Ge Catle pall b ySlal) Glan geil ands Ci Sl a 
LJ jalls co pall La gine BLS Gee B petra pe Clie gaily Heal Abs po US; 
3 al) Lie) 555 cal) sass Ga eV) dali Otte LG fs Ail) Apacs deleis 
(131 :2000 « cisgll) 4igalis) bay 55 atlal le (pSeiy Los caged s 

AIAN 5 Anand Lucleial y Aplus) al ye Sac Cle Fly pga) asd oy Cue 
ayant} Agi) juleall pladiuls Lelaiall » sli el gall oda lic YI) Guay SY) ary Adal 
(5 foal) 5 Aasle oll Aa geen (ig gis ey ob pll's ccalall Sa galls agals clo sal 
tiny (111 22000 Ady gl) 3 gull (8 Balad Lea cs sinus 9 Cuuliall cizeall 


et LB I LS da th dae y US Aad asst Gl asl a Cailla g ay Aloe 
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Age i Lal LE Gh hag Nay «Cai oll Gl Gye USI Apaill Legal) ayant cs} Labeiall 
4_obaiall Leads Al) Gill's ol) Gul slel ye ee Cail I) ad gl) SE 8 GSaiy Ligh ll 
(194- 193 11997 «calull) dclicall (pai 8 GAY) Glabaial yada cil Gilg oll ae 
rAyigull daall 9 Adu!) - 7 

cetis «elBY! relic Lyles Gag: ALY) Gye are As jloas cies Gal Sell gts 
Ce Seca DIA SLLeY 5 Gaal gall zo yell Gyo Aadatall (6 ig pshall pcatall [ghaatie 
G) Sus alle Asatitly agllect clo Gallell Austad) dyad» Ayla Cay pI sky DR 
ej bk ll oa eal ties WIE Np Aged AS g Aiedll Sel as 
ADL) ged Qua ccd cage AnclAl) eal! Aig olad ot pf) led aga ys pied Asigall dawalld 
Os Lae gene; Lasley sl cal Lg yy Sus «eel Ay ied Los JIS) Jel! ali duigall 
SGC SEN yi place pte a Ral eal Sess V1) gall Us 9 aaa eng bt al 
DIS Cys AS plSpo phliey casi yall Uli) Gib Ge ie slay bliss 4) slaS bliss 
Lind gf Ludi elall Aiggi pac DLA yo Audi ghlaey Lage ye May las YY! placa 
.(331- 328 :2000 <4ani 5) 


gli (5) SSD DA ye dy poll a J gall 8 Ja) gl fia) ene gh Sars 
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(5) Js 


Ay pda 2) gall 8 a) Ayal saa 





Aaa 'pal) Cilia Saat) 


dy yl oy) gal) 5 la) Call sa 





Colalall lal ays Copilly LAY dy pill 9) yall Jaya 


Called) clal audi bse _ WAY! die d | gall Ade 
Glalisy! uaste esti cA pai ararcie Aluads (Dle'Yl yasie 

Ag sill iil gall Ble|_ joo lb 
yall slaic |e Asal) 448 gh} alll Gl jigs dle! joo 
Agu ti Gals aparaiie -Cplalall olin Yle 
Ande andi! Alace Aad] GDLLalle 
On ral] Gy rie 3 JS anti aire qtiall Gaaille 


Ox all ane Cuil sill Gubie 
Aglec (cle Labai 5 
euuill 
LE sill alaic le 
Sil galls jal gall 
enti) Gulul le 


oh ail 3 yialle 
Curille 





3 gall ha) Tia (8 Glare yall y Gls) 6 gue Gd GG pean y Cull alae! ye USUI): ptaenall 
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alall gE Usall gf Ay pdt 2) gall ail stant) Jadadal) CNN) Conall 
splall CURA 68 Ay dull a) gall gagil uy) laedill » ggide 
K_aitall og sill (gy ghaill cs simey Jaeey colcia' ly (gala! paitll daa gl 
Cx as cy pall cg gill (Dldall Jaa) Glo bynS dq ja acted Agel Gh giuee (ltl 
AJ a gli Y Ai gary cpSlall juninll gay cc lisy) juolic anh gs ay yee gt LS alall GJ 
Ail) gulul jaa Alea Lee GLU) pualic ils Ye CALE Lhe Gi sty «gil lee 
Ag pall Glacial (8 
Baad Aaead gh cdaals} Bang CIS ol gs Ace ge A lanl Gla HLA Jaa Cle g 
pLa p53 stay (lL allyy gl Mali 4 pSall oJ gall SB Ge Ugduall ogee] Gib ve 
gly Loy Acuse gall JSla Lac 4p pall oy) gall 559 aancizg ccsLuLuall y Ay pall 2 ) gal 
shgallig MAbs yall Glalye td ayaet (68 dugall 8 Well Jay) saclue 1 
ay pall oj galls Glety Lad Lauagall bbs Gu Jalsa iad Gay Ay yl 
Ge Ayko a) yall Lol Lalu! Gui 8 wall 5 Jay! sacle .2 
Ape choi Ge MS Allee A wit ols 
Ag ydall a) galls LoolAl), decked) Gull audi 3 
- Lginsale g Lgadl go canis USLivall cle Ca pill 4 
ossa'gall gaily clad ed pa p59 gle Still y 3)! gal ailally Ge sll GIR 5 
ch Biya) Aub gl DAIL ola) GI al Alas ga tall a gall sya gl 


(George & John, 1991, P. 2) lg Galelell, Lebeiall dole li 
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Gist Ub) (28 agile Abilaall's os py ghis ol 8) USL dota Alea) Lay 
cagdlaal Guay Lelaiall Lilaal 
cSeeall Ae DU abelell duc gig oraz suiill Aabec ail; ALalall co sill Lubss C4 pe 
Steal 41S gall algal) 2:85 Gyraltl Gursliall Cid ly GISall 28 dala) ode dul Aula! carey 
(97 51990 «<5 53 ill) AulLed y dels 
epee 8 iy A_Melal) Ay Sill cg ill Legal Gi sill Say padi Le DE 
Atal ol Lie YI 
ALelall cad) Gyo sbitall Glaliials AolAl led gill aaatl gutill Aylees olall 1 
aaa CH Anda Gli gleay Glily aoa Cilbiy Jaa 5 datxe Auhsine 5 fd (8 
 clittiuall y polly pualal) Joell 
ahi a as al 8 NS esd ice Sti eee ey) 2 
4 coll & jtiall Gig pI Agel ge dal Ge days pe A) pci) obey Aobiiall 
Aslaidll le 
By gpa tl (cies Y Aadaiall 4 Abele! cg sill Labs) Gj Adda A al ayy we 3 
es ea Lis of Ly bail) ay ay ALL gad) plaaal (4 355 


Age liz] 
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tALalell og ofl Jagasil) Jal ys 
‘oh «al yo GD 8 ALaLall cs sill Lass yas 
Cao go Goa La jlad Gi gllaall antl ArS ge 5 «berll ee ula 1 
aaa eps (ch Lele asi) oss datas dyin 5 b_fd DIA Ates Ley pis 
Coosa} ale srall 
Cras Cpe LILI) gre 4d yaad AHS cAsinvell y Alta Joell 58 ules 2 
ce clas LicliSy Lgbent of GSar (gill Aatial) bed Gaal GleLs sae 
Val deal) eae Agat LgilSls Ua 4a jee al 
ASIEN eeattall (ga) col) ees Gyitslaall Gutta yall aluall a 3 
Lia y Agi yall y AalLat ALaLel cg sill GUIS Gyo pS) Gi pally (lll) all cue 
 Sudiswall (8 Abele cs sil Inlay Lobaiall 
Lite y Ami yall y AMLaY ALLall cs sll GUISE Gyo il Gai pally llat eell cue 
culie a lag) gale ALaLall cs sill 8 Qeaild gyal Ladaiall 
Lie Audi pally Aallall ALaLall cs sill SUISs! Sales Gili pally (lla! Uaall cue @ 
(212 1993 « ghie) jail Leal (aly Abele cg sil delay Coos Ledaiall 
rcplSM cc giswall ple Ay ydiall (5 gl) Jue 
geal gale lus ay (ares ISI (5 sivall le Allell cc sill Luss sy 5 Gy 
C3) 5AM Gye & 9h GAY eal @ gue (8 Jaaill 4a) g peal Gla) lial (8 acy saan y 


cote a Day gall Cat Sell sl pte GY eG gall A GG ally Gyan wll 
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pe Qs & 5 3 GUS sy Alaa Balj 5 cgalueif) gill clas QM (ca) ab ALLall co sill 
(17 11986 cb potas) ALcLall Aye lein! y Azole! Aiseill 4 5) slisall 
glSl) (5 giswall (gle Ababa! oc gil) Jadeds Guth 

SLAs J sl tt FLatids Cullinl ISN cs giwall Glo Absa! ¢s sill kubas Gail 
tag Al yguee cye le ja Bale oflld pliers cAl gall plall cg gual (gle Labatl ayy cd J all 
Al gall UG 8 calellll y celein 5 galuailf! Laaill ye Aly guuall 4, 58 pall 

gly Le ISI cg sisuall gle ALeLell cs sill Lagat 8 Aeadinall ILA! aal Gey 
rALalell og gills ‘gutit) Gs ghul - 1 

ALbell 5 pall Gyo pik oll alas) Glaliial gutill Golul le Ga gl! Ihe a dy 
Jags ay Ol iil) oda Cala) (cle 5 Aizee Asie By Ds Cure Galati] Ge Gaal 
5 all Gs Aaling Lay ci ol) sbueiBY! ayy 5) pty Cred cu pall» caplet ¢ Unil 
eB Say org Maal! (gale BY) hag) Gia (Sy ie Aball 3 fa DA ALL) 
es eal led gi Cs glu 1a MLL g Gia yall DIR Ge Aled os sill Gyo A gall Gilalial 
Sarl) Spas (oh Aghtins 6 5) si Atl Col) ty alls lh ALL cs sill Gee Gila! bed i 
all) GI diye Ge ne yo SSA Ca slaty LLM cs sll Gaye Gl cele Jay Naas 

Ani ge ILL: (.) puts Jagd ALaLall cs sill le Galbal) Gye ASI Ge yell oS 14) LS 
AalSap Alas gh deel Bus CA Geally cial USI ALLE Lal ILbautl oda claell Gps A 
ALsLel 66 gill Cys Aisee 48 Cpe ai) (ye yes 4s ys (Structural) 

eda GL’ cle Gaal cle ALAN Gl gis 8 ALLAN co sill Gyo Callall oh 5 13) Lal 


tcgly Lay Aaledall | ll S13) dal gf All 
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ap—teill Zl jue Gerad 505 Gryb Ye Abbe) sill LA Jitu! sal) 
ALAN Gl gis 8 heall 3 gual Ay gaa) Glial) Gye Ca pall Balj Le 3 pall) 
ASS Glia: Le US ae preiill Ja! (4 Ancld 5 bail sll Allen! Glo oleic] 
(Fleisher & Kniesner, 1980, P.394) 4s 4acleial » 4.2lusia] Se Cpe 
Ay pdiall og gl) (8 Latin! (gle silat) Gi glu - 2 
DELAY og gan Gre gle yh 5S Abell) cs sill Lshas (28 Gi gle) Jaa pacing 
Cay Vg Le AY! LTS ig gas pte sl (Aizes 4g) Glial] US.) Absa cs sill (8 
J pra sll) L bad He 5: Aime dcliigl 5 Asli) lanl Gust Las (8 dee dingie 
glSl ale (5 sisue (cle Lal) 
Aan gat comet (cll aval) yess gh ALalall co gill (8 lati! le atlall Jane s 
(| ines og glad atin DMS apall sia! Jal) (jill dad giall Lal 
rgSbaiay) Gilat! cs glul - 3 
Ob A) Lei pene: pnt Aaslal 6 SG ALL cs sill Labs 8 he Noa Gat 
aN ee poscis Les Lense 9S Gh ay ab SLAY Sal hy easlell ALE Gb aus gil 
aaleill sa3 agl ge y al AY) Glaladl Gh (ies laa s Aad g sill» aaleill cle cs als (saul 
eae aba) 8 I Le! 4a gs cll elall ga 
rALalall og git! Joes (8 oc 53) Guillul - 4 
52 —§ Ainals 5 ALclall co sill Lassally alaill (8 acs oS) Gull the 
tL) oda Cpe g . Apel 


sal oda Cyr Biled gf Ash oy Ss Cy) Le dy tS gall cys A lial Ghul @ 
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guaall (Say ill SLs gleall ulud le acing bu pall les) caval Gigli © 
Lge 
PAaiall os gis ole Ay pital oo gfll Jaubeds 
AY de agall olay Aacall daea) SULA fs) cye ALeLell Gs gill Lesh pies 
BN) ced Legal sh all Gly penealls Get CAill'y cabal ALY! Ge AS Ge UGLY Gast 
cre il) Aland ge Abela cs sill yosi 6) ce ly! ralic Gyo algll nicl! us 
Clad) Gs Gp Haall sand le Caliall 8 sll od J geen ll ol) DIA Gye Aus gall 
Calan) Goda Qual Gis ally cagiile (le alélall aleall Asai le yy paldll's (yale gall 
ALAS Gc Gist Le DUS (ys Abeba (gill Lagaadlls dace gall alah Ayeal eles io pall 
(Beach, 1980, P. 184) : chy bs ail gill aU yey cat gf Ce 
Ch tal a a) pe Lae gall Glala wast cle ALilell (sy gill Lukas acl -j 
Aad date } 
cb Ss A yg Bill, Sl pail Agel gal alae) (yo Aabaiall (Say - 
AL gall cyail sy Clade s Lin gl SiS Lge ale (al) Gg) gc! 
Ahad Ge Lisl) og 53 I BY te gua all poles shi Gb acky -¢ 
Gig sal B28 Sisley de ells 
alall cath iY) Ley bad Gis Lull te ja ALalall cs gill Jayhss US - 2 
Jaya!) Care de (gag 9 agai) Nae he Ge old i Gey A abainll 


Albi) Jiliuedl aed uli y «cdl sia! 
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Aula Sal yall Lesbsill dulse (peut, 
pAsSaiall (tall aia gl) uted ito) Aba yall 
gh Le Gle Ala pall ode citi, 
ceases aludll Gy yb Ge lly :ALsLall cs sill Gyo Aabaiall Mall yy dell ules - | 
AsSaiall 4 52.50 gall Ay yall le léSl USI Dal _tliaa 
PAaMGN cals glesall -yantattl g 
Anadis Cla gle © 
-auzill ¢ 
8 pall @ 
Aghisinall GLY), GI jy! e 
athal ss deel! alee SSI ALsLill dagall dust pall ay acaiss seal) Ulead - Gs 
oil] Lega ting (ll Gls slealls Sl paalls Gl teal (oI) Adley call 5 pune y 
.(Chruden Sherman, 1980, P. 42) 4sti delsSs Seed! olla joy 
Cus (ye Sarl) Ge 42 gies Abiade ils gles Ge BL 585 ‘art Lay © 
China p—tinrs 6. Atul) ads yb catlel yuo catlialy Arailed Alen 
cle Mg yale Aaaailly SLY! puss are sla) jared! eal! 
cr glbaall Asal gs dels (cae Cpe Still Jalal Gada jLay) audi oy Leulul 
Crs Ge 2 pall COLA ge Ge Ay Se he glen Gpartetyy ‘alell Ling © 
tings 6 daa Ny deel at) jad Atlin cate gles cath ad cat] les 


SST 4gl) US gall eal jlash acid ly pain dla gall ode] opill uD! 
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Dy ay 89 ple yglii'y claus aoncall les) jules Gulal cle y Qs gllacl 
Omeills WIRY! Giles CDA halal DLs jal Chua g 
es Ustentll debiall 28 parades aud dale heel) Solats alaall Aly guna Co sis y 
Ly poles Ge Lin gleall gens all Iba p gdy 9 Aabadall 8 alud) clay yy (yslelell 
Aula] 
sSubtinwall (98 ALalall 5 gill gle qullal) ayant rAgilit) Ata pall 
Aoslill AN Gi gis UDA Ay gllacll ALsLall og sill pas ayaat dla yall ode (yout 
Ay gllaal) ALM cs sill aaa cle sigh cll el gall Ge de gene ullin y Aus gall Jd Gye 
ilgias 
Aaa gl giSill  cAucleia | 5 Apsluais) al gall Glee eiitdy Aaa la dilge - | 
gale BLM As gerears Lea Sutil) Ay genes al gall ode jets AnsdLilll 
ote (ul) JS abil) I) 8 8b Cay (Acdaidl Jala) Aulala alge - 
Gey Lead OI Ag) al Ge aed) Ay) abil) La pitied y «bbl 


Oobtudh 
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TOMY) cB pled) ge Ua) 8 Ay phat) 4) gall ally 
"dasha 

ie Lgl] Gay al Gills 1967 ale Mie ducleig! y Aplueify! GI ill ctias) ail 
eal) gee eazy lSull aaa gl (28 |S Lg dnl gs VI adel! DE ga WI G8 

a8 5 ob S$ 4a) Lgl Areal), A259) Deall Gl GIy Cale gy) dy, 
she BY SeLill gail) GLiglall 4ylayy Ghienall DE ga Nl Qa Gb gill sya os ih 
pall Fe fag Go apes y oo sill lls LDA 5 fall Samed Fags GIS edly equal 
sing «cg 8S) pall y alll go gd Gila) Leal le Gb! (2883) clas si Galil 
vat 4 Lealéasl 49 YI ZOE ais Ge Odin lll Gass YI Ge tell dels add ule 
3) sleaall slat S59 8 eal 
‘eg diall co gill g GlSull 1 
(3 22002 «cigs Sy Gleis) 1. Sul) ail gil - 1 

Ain TA Sbeall 8 G2 ge gall Gl&uall aac Gh (ol) ale SeluasY) GI padi ts 
(47.7%) GLY 5 (52.3%) aint Ley Sall Sb caus (5.182.000) at 8 (2001) 
Saal & gare Cpe (6%) Amat Le (y gail oll GIS JSS LS 

Son Ml Ayala BY! AS LE all Janey (2.8%) als a tS) gail are Li 
Ja ASLeal) (28 ba 50 gall Aaa GY) ALLY sill sae old aslo 5 «(24%) cls Gata 
cd ULice UUbilas (8 GISull 58 5 ay .(2001) plal Able 5 Sule (1.169.059) sau 
Aus isy cL 5) jl) A_bilas 25 (18%) a) Abedlae Lega (38%) dsakrs LISI deal 


ASLeal) CUbilas Ags gle GELI ¢ 5 535 (6.5%) Asus eldll 5 «(16%) 
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tsi 8) ALalas co gill - 2 

AAale 5 Sale (1.169.059) —3 (2001) lel 45. 8) Lela) ig sill aaa as 
Bothell 6 agll Zag sO) Sl gill (8 Aga VI ALeLall Us sill pee gla) Lads 
cb all Kia YI ALaLall cs ill yee Gala Ills s ce tN Ca alee Quits SU 
6 seal gail Jaee ge 1G SY Aas eall G ges (ol) stall Guldlall aac 32h 5 Guay ez KI 
«git Sull 
tplall eUbal (6b Ay cull 2) gall shuld 

aes cle (ue ge Alla yoy Libs ge (139.379) plall ¢-Lbill (8 Guile gall one ah 
Aas Si) Bl jy Cal 5 Ay Sued) Arcee gall AMIS Gye (cttngs Aye Salt 4d gall Gils 50s il 50 
Cy gMStig y Cal ayes (68 Lila 50 (75391) Cyile gall ane als Cus oY) Agi yall puleilly 
Agaal) Leal) gl gg) Clilios) Guus Agaall Leal) Glen gabe ge ye (54.1%) aaa Le 

Lgab Gyles all sai (lliss} Qo) 3) decal 555 aleill Ay sill 8) 55 
6 AY aegall y ih gall gilb go ase ab Lad (13%) ada Le cy glSty lila 50 (18046) 
Agana) Leal jee lleal (ys (32.9%) ines Le yy git y (45942) 
Tne) Cum Cys 

OC) ee Jo Unie!) Gun Asad) dal hee Gib se aig G) Gbibesy! jus 
dina 3 Los (y glSh_y Lala gs (84039) adsaie ab a) bY! ase Ge del ) Sill ase 


(39.7%) dnd be ISS) 4a ge (55332) GLY! ae ab Led (60.3%) 
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raed) Cus Cy 
Kp yoall AAW Gare Gy yaks Aabs gy Lib 50 (42856) cllse of GhdLea! Gus 
LE A gy yale gall Load cyydinenall ys gall llea! Gye (60%) cy sIStuy (44- 35) 
(45) Ge pa pled 25 Call Gy pile pally (14%) atuaad Le yy glad din (35) Ye aa lec 
(26%) Aisasi Le y glScts Au 
tAasas) Cum cya 
Os aga S brie o sl Qui gall aac thea! Gy (57%) Gh Ghjlasy) Ja 
Hg phe Ge pga 8 JE Guill alle yall G18 CLtLeaDM lid dis (19- 10) 
Cal ng yd Nulla gall ae Gls Lad Cydincnall cys gall 236 GlLaa! (yo (23%) cy sISy 
ac sane Le GUY 5 5 Sill (ye rclaill Al de agilard pied Quills jislé dus (20) agiard 
, Cpdinearall (rala gall aac Cy (20%) atnai Le (y (Sd (14189) 
soit WI eal Ggus HLL 
(6 22002 <Cppsrmall) 2 ia58) Gael) § gun Cibo 
eB eS sl) Cad (28 AILeal adnan s Saye a) SY eal Gps Glas Sod gt v1 
Bow gl Aad Jin oy Lie yo ASD « USK) yo aged Cyay Lgy 2 ply aISy 5 jae 
GB ay seis coed pie als pale Gd Abele (6 gf pares ged Ailide Clinel ye: 
patie claliy pales is give GID Able 
eal) yes Lyk lay (Al) SLAM yo sey LenS sig Auta WI ALL cs sill avis Gf) .2 


Lie Gh Y) Asa Y) ALL cs sill pee Cb Gea age g ye at ll hed (YI 
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Taadhys cB ygall SLeally Gusta! LaallS lee je Ga Galil go Qik Gall) Lb SYlas 
Castells acinal GUIS (tlell ile! Gb ge 8 58 9 ILL Gf Lund 

Lim je 5 Aplvalls Andl pe sepalls Ayelein ls Ayala) Cay hall, Gl etal GIS aad, 
Ligaals «ca Nl eel! G gun ailead (le Still 8 ala 5a al galls Sl puiall Gye 
eg) 8 Culics 4gl) Loalll Ay pucdll il pa gtd Aa! gall g Apasl’Y) ¢ Le Ly _ sla 
4st (1967 1948) le (4 330Gb Glee SDE Gay eal y JSG) ATLL) GY 
eH Gym ele (1990) ale cay Aubsl oY) Apel Gy pall 

Bag ay Alea GI pag ge elo DE Co Lal io M1 eal Gow Gaye. 
CON) a eel Ga YI ue Lael bail gll 8 peels ce IAI (8 ell Allan 
Led GIS AaLadl Lal gell'y Cl puetiall ode g ce JAW (8 Cabelall Gaia DU sailell bag s 


et W daall Gps le tl 


Tt NI Seed) agus gb daly 


sll gail he 3a 9) hell Giga > gli ail 

(1973- 1950) Ais cye Ly jh whet tb) Ata yall 

AI os rj yd (1948) at dag Ay all Bagtl La 0 59) deal Gps 8 
Clrineed) Aylas 4 (20%) cl gay padi Cals 5 AU 

Cun G18 ASN 5d ol) Salley @ LAN) (a eal 4a YI ALL is sill Baw Gia. 


(1961) ple (7%) col) Atlad Aus 
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aig CO! A) 8S alach & 558 call cal Les (1967) alal Ay pull Byagll Gtas 3 
sleet) GIS 5 (20%) col) Seatll Yates Sale 5 Auli spo AIL) Aise pila ul Ye 
Jel jaa yt Yo ay jall slay le ald ye (09 
(1982) Aisa ging (1973) Aine Cpe whet tpitit} Ata pall 
Ce a pall slay) Ghai) (ll (1975- 1973) 2SGl dbaal) ae Cried fi Ala poll ode 1 
(1973) 4s Sy pid) jleul pa) ae Lied je ALS oda Aut clay ceall Gas 
cS) ch ga NN lag iy Lane ALalell cs sll le GMb 8ah5 A) gal Les 
ALAS Suit AML G8 Lyi 0 YI eal) GG gus epee y Alaa!) AIS ele Cale 
Mal Asst bay) gl AtLaadl pda Aula Spo SgVg Als yall ode GMA Gal aed .2 
aealll 5d ch orld Gata YI ye 8S alaci 3a dai ALeLall cy sill cle ay) jiall 
ALN 3 yall (1979) ale (4 Sy tall jleul ¢ | a deka 
§(1990- 1983) Ais cya Shed g :AGNEN Ata all 
ol La; Ala yall ode jet g 
9 OU Aesiall Ay yall Glacludl aaa Galil 1 
Saal Gy paleeall Gate QV) sacl Gali (lll s Gusts SU baile syaa Sal: oe .2 
cA A 
LON) ch bal sll Allen) olacl gla) .3 
et ) Saadl Gps A cemtal y USS MU! AIS jg ys 4 
pall) Jas FL Ants 0 I deel GB) gusd Cl} stall Quldtall alaci al 33.5 


-giSull 
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SoS Gal! ele Ga! (4 cas (all (1988) das 8 dploidy) Le Vl 6 
Ag gal) aoe ¢ Wi) 5 «ed YI Sluall Gb ne es A 
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Crerdtnd Sparel) babaiall Cpe (%67) Gh Gl) Gola Gus oo parcel) Glabaiall Gye pS 
Alas gall CLalasall cy (072) Gly Abas giall CLalaiall (%95.2) eo Ai jlds hae » 
labaiall Gye (%59.8) ae 44 de «(Word Processing) GbLul) 4atles aclé Crain) 
O23 coll al le (% 11.1) (%9.9) aladdin GIS as Agila) » jall Ld 3 eval 


1b yarecall 9 Adaw giall GLabiall 
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Cr gulal) pladials ath poy) Ladaaall - 2 
CL abaiall Cpe (%22) 5 cd parecall SLabaiell Cpe (%27.2) cf dad yall co Lah al 
label Gs (% 23.9) GLY S35. gatl syl) Least ae lati al Alas siall 
gd cathe ag ines a ah GN a ls a al If (9099) gecesi 
 dawalai 
tO)g—is (FAICONER & HODGETT,2003) 8198 9 ji 98-8 Au) ja 
Strategic .Ag/ 248) 4 ail) a) iy) Ln gleall pai ey di 
. Information Systems Planning, an Australia Experience. 
ct Aaa SI ALY) Gils gle all ali Luba 4 GURY! Gand (I) dul pall dae ad 
Gils gleall a Sas Lagasi Jos gl Sus cos SV 8 ghitell gall ay AW) SAY! Gls ll 
AM fa) GIS pM Cg anal Aud Ih GLLeiaY) Gyo Aaa sl pay! 
Jabs) Gyo SS GLES! Caags Cu yal ab 8 uS Aula Ge je (A Leal oda 
Alaa! 5) Cred Ayan Al yo oh g cAI si) Aabaiall 28 Cle gleall alas slasials a Jol 5 
Ad) fad Slech Aadaie (1155) gle Geis) Gus 235 SST! ay ull 
Jes iy Bp! Slab!) Ce Gleb) Gye Gl CDG dil) Coe aby 
Cl abaiall 5 «ale (100- 499) les ary (ill y Aba giall Clalaiall y «ale (99- 20) le: 
, S18 ele (500) le dary all 3 SI 
AMM pital 1) Aus) yall cule gi ad 
4 qty al Glabiall Gyo nS ore Ca tile glaall alas dyaal aed Ge aé lL - 1 


Cle gleall abil as) ay) Labs) Gl jel Cue cls gleall aus yl Lyall 
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all ee Lagbe Canal hy SLEBY) auly Gaul All iu! GIS pill aloes (A 
CAS Jp posse pall Laas) ae Lisleie OS al Cle geal) abil cost jiu) Lagbass 
AlLaiie gd Gls glad! ali daa 
Ua GES ahs AS! Leal Cle gleall alai 8 cath fy! Lbaill aga y Gl - 2 
ag al Lely Lgual Gls gleall alail cans) sy! Laessll 4) ai clay als pal) 
sggeeil fl) paced Gls glaall Ayes! 9 pl 
dali al LS dyes) jiu) dei Gl glad) alas Luba a al GIS pill lei Gi) - 3 
Jui Qyy ile gleall abi Gala Gad) uy! Lybaal 
TO) gains Lill il (8 git Aijaas (Chapman & Hyland, 2000) 41. 
A a) Ab shall g Byte) eile al) (8b powell Glinwaill y Asai) day)" 
Strategy and Continuous Improvement in  Small-to-Medium 


. Australian Manufacturers. 
alas y Aelia MW Ayal al Sy shi Gp Gers and dul pall oda Cdagiu| 
Aalto yt Mgt jul Lay ghd likes Glaus shally 5 pzusall Glelicall cules) aS 

aad | 5B peiwal) Clipestll ys 
Jkt Case Study tay 4a) ja Gglul duclie Glalads Gued Aut all Gla 
Sale (215-30) gee Lele ase Cs gts LU yial 9 bau shall y 8 ytecall Cole Lal 
Agel fu) Gl gies US ae 3_poisvall Glipasill Las) le 3 jaall 4S pdill cal 4 8) Cuads 


 Aalaiall 
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cole Wginey pi ag 8) fu Ayala jy CDG Ga i Ql) dal pall ola Cilia 
toll) ja) 
adda!) 3S acd Guy) y ght) - 1 

4a) Quali le ani «pall gaa) gle 3S fy AL Gla) gS Cys 
Ligi glass qiball Jail costal Cpe js Aye sills AalSills Lia Cy ral eign y «Ase sill 2 phat s 
Bo gana Clabiall oda 4 Guliall Labasl cy 5 LS « psSh Areal 
tall) SSugtl y Asal ally Lad ose = 2 

Ayaal cle 8850 au Cll MeV ye si Apel fa) Ge Gilalaiall oda asia’ 
Ayal ul 58 98 LS Lda BY Go Led oy petal G9 Le WE y catty) Lyles 
AeA) Gy Shy ca gn ge Led Galil Laat GS, ded gly Le sil QI) MY) le igs 
Lie Like Cus ec lB) Gol) lead 8 yc) I gh) ALY aan gh oy LS cae Y deal 
Oa al Slt) ial ae Lis gy yaad) yy) lee, Glee! Sylae asl el 8 eles 
harll Label jwcliall Gyo Lar Atlus Ci 5 5 ceeitball jee Gh tie Guns 
radars aa Sg Ass) ys - 3 

Jsesy Age ge pb Cyata Gull gall pu glet dues sil | pu LiLeial Cilalaiall igs 
4s boy bs y Latins Gul Utley led apy LS SOU! Goll gd Jl SL 
god Lalgll Chal fall (ob iy yall g he pully flied y deal 

Sh ASN) Ay yhall La) ccaaetio! ad Aust pall tgale Cu yal il Ged GS yall 
QE ail all Gye AME Ab ey LES cy ghall Ay J pein Ages NYT (8 SNL day 


“ge oat Na pj Sw Sp SUN Racal Gat ie 
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CG gah ¢ ily aladtul (59 GSb5 «acbatiall diva) shill, ody! Gi 8 dtl aay! 
ox tute SEs pet Gh Gigs Abas galls 8 peel SleLicall Gi laa aS gry calleall daca s 
, prindig pati Gh al Cpe al pall ods DA Cys 


PAB Lud bul jal) Gye Aud pall oda juas La 
clk ys A El all as Cus yo ABLUM LUI pall ALS ul pall oda Cela ad 
Liceigs Ay pa ay) galls AdbetLall Cail gall Queers ABL A Glu) pall lief Cae echLul pall 
co Aah pall oda Gi) aS 52 Ls 1a sg calell ¢ Unall 8 2) gall Abate aren dul pall ode Cul gli 
3) pall Aba 8 i gall aes jeg Gal gall Gears (8 Ad Lal OLLI pall ALS 


AQ sll 
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eel!) Daca 
Juul yall Auagia 


eae Gos Lge 5 dul pall acine s dul pall Asagin uaall laa (8 Galill J sli 
Spl LS y Anrdtovall Alaa) GIL) 5 ils lgdaue AYo5 dul pall daly GbLul 
til yall duagia 

As) pall Goglissls clita) give oll cegiall gle Aut yall ayene 8 Coal!) asic 
DLS Gans bial eoat Agus) slalS Au yall GLa yp ght s aac} UDA Gye Aglazall 
sxc G) (2007) pLicl) .4 Ab yall Cadaiill USigl le yal call ausall ye bl deal pall 


» B55 (23) Lede (152) &b alall ¢ Lad) GLb 
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tAual all TAgai 
(6) Jsaui 


Aaa) yall TAgai 


Qt) ariall (fainwal) rial) 
Aa pall sy) gall bla) Abdi 
aad) apauatig Julai 


dy yal) 3 gall Jaye 


Aa dual 3) gal) GUaains 


Jabal) doles 
BNSY ceetil ay 


Ay pdiall oh gall Jy) gall Ja gly Gy sti 


Ay ill 





dy yall 9) gall jada 


slay) 5 ya) 


Ath gly Apel) Lal gal 


(cabal) Sa gall «phd ol co gual! ApLard) 5 pad) pond! «cuuiall) 
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Aud yal) Co) yada Qld 
: lt gail) gle Lal pall oda GI yg (uli 
togtly LoS g Ay cial a) gall 3 Ja) Abadsl sical) acta ry) 
(4-1) Cpe AIL) hg feed) apenas lai - 
(10-5) cye AGL) a) 88 4g pial) a) gall Laas - 
(16-11) Gyo Sbau) Sl ys 14g pull a) gall Gas) - 
(292 17) Ss BAS ok gl 5) gl JRL 
(29-23) Cpe SGLaoY) Sh ps 14 pull a) gall pa ghey Gy jai - 
(35-30) cye SGLGaY) a) a8 14 lll a) gall jada - 
(42- 36) cys GLA) I gd rel sola - 
AGLauN) Ch Bb Ay call a) gall 3 )SY al ia) Jaesat) Au las reli) ated) Ltd 
(50- 43) cy 
tds) yall lida 8 
gM) Api yl Ace all 
dy pall 2) gall Bla) ALS yu Aatluas) As Id dla bli) die as gy" 
“FBO Y) I) jl) 8 Ay Sl a) gall BISY atl sy! Lagsill 4s lan 
Aga Aye all Cilce pall Ayce pall oda Ge ¢ ti, 
Seal) apo iy Joglad yy: Agileal ANS 1 Aula bli) 4c aay" - 


BBN) IN 5 sll a Ay all 0) gall 8 JOY atl psy) Lead) us lan 
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dy pall a) gall esas Gy ditloaa) UN ld daly Lui) dde aay" - 
"BBN GI) 5 sll 8 Ay dill 2) gall 3 JoY acl sy) Laghaal ds lens 
da youll 2) gall ULSI Gyn Aulus! ANG lS dol bls! dle ag yl - 
"BBN GI) 5 sll a Ay dll 2) gall 3 JoY acl sy) Laghaal) ds lan 
3) gal) Lesa) Gas datos) ANS 5 dole dubls | 4dle ha aay" - 
CN jg 8 Ay hall a) gall Blo atl uy) Saal das Lee yg Ay yl 
Aa YI 
2) all Sa sbis Gust Op Agiles) Ata GIS Aula! bli! Ale aay Y" - 
Nj 8 ay petal a) gall Blo atl sy) Saas das Lee yg Ay pial 
Aa YI 
dy pall alg all jada ys Atlus} dN ld dnl bls) dle ag yl - 
"BBN GI) 5 sll a Ay dll 2) gall 3 Joy asl sy) Lahaal ds lass 
ds lens clad BJa) Gay Autluns) Na Gd daly) bli) de ag Y" - 
"ABO NI I) 5 ll (8 Ay call 2) gall 3 JoY asl ey) Las 
PA SLAM ad Nace all 
cle Ay pill 2) gall la) ALS 8) 8 Alisa) As Nd Gy 8 dlle ag Y" 
cl sy LY I 5 oll co Ay ll 2) gall Blo asl uy) Saal ds las 
39 gael (5 sie) pte y yor) jute 5 Guin) ute ) uaeb lly Apel GI yptiall 
( Aglerl) 8 dl) ute 5 carla ll Uc giuall pre 
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Au) yall Ais 9 @atine 


Au yall atine cence gs cll saally «155 (22) laare allll's 4g YI 













































































(1) gaa 
Copbaled) Gum I yl all (ob Led pall eatin ay jgi 
Cjabaled) sac 8) oll 

15 dua lA 559 
13 Jash3it} 3) 55 
vy cot gill Gi) all g ABLE 51 55 
9 GUY) 5 dali 319 
12 Aula) 5139 
16 4c) i Bo) 5y 
22 4isall g Ay g sally Ayala Ci ggaidl BI iy 
12 dant! By) 55 
14 Hl WN) SI iy 
20 5 Lai 9 dcLicall 35) 55 
14 Autlall Si jy 
Asiamall 59 fill g ABUaN 36155 

8 SAN Caled) SRG BI Gy 
30 celled) aaletll 3) 55 
26 aslailly dua sil) is 
11 dyslaiay) Ayaiill 55) 55 
12 deal 5) 55 
19 dauall 5) jy 
10 CNL! 35g 
12 golly olyall BI 5 
12 Jail 3) 55 
1] lal) ¢Usall 9h 5) jy 
9 Arulieall Apetill 35) 55 
333 £ gall 
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Ay a) 3) gall Ila) (8 Cabell Gye Alans Al pte Ae UGS Call ala, 
cys (50%) Aina Le JS Le gh g Adele y Mile (166) dul pall dye aly ase Ab Cus 
Aad yall ecins 
rill) aa Gulla 
Lea Gg reas (cle GLa!) eeal Gal! asic! 
Ome La a gb: Gaal) ld Asli DE ge AY) btu aan 2 AY GUL 1 
Aud all Gale) gaia dal 
Ligis iy yell FLU GLY 5 GL jal) le Galil aeie) dy gil) GUL 2 
Bp tle Gee bale GI pk al) AS, OY taal» GSI le adic! LaS Anta , 
ASr ks (cle 5.2 ga gall GY dll, (Tall Glee Gory Deall jg 5 Aclell Gleliaa'y! 
on By! 
rAd yall 3).a3i 
Wai ols Ay AGL SLY, Glul all gle abaic Ly dul pall slal a gba 3 
Bridge +2005 «asiell ¢2003 «cubastl $2003 225 sil) Ge US duly fhe & guts gall 
.(& Peel, 1999 
2 lai! (gauall 
Os Fe gone le Lig jc US (ye sla) Gas SYYG (ye aSlill 
ged ins y Sh all ¢ puny gde ga agilbaa dle Sa) sey Cleslall Sabu) Gye Guecticvall 
das Cael 85 Aut yall Geel 6) gud pall ADs Coreg cy gelll deLuoll das Cys 


Aas) pall dba} Ganal Apalie dui oe 5 (85%) CyaSmall on GY! 


99 


dud yall Shah old 

(SPSS) 4sclaia! oy tell Agiliasy) de jal slasink Aud pall oda shal Gals ai 
GLY) Salers el Atul Gab Ye lls «Statistical Package for Social Sciences 
cle Ts cl Spam aie (yn ost! «Cronbach's Alpha (lai - clas S) lal 
cei) Lge hg TEN oy clad (poll Shad alata y Lands Aaa) yall Gone) 13) Gls 
.(Zikmumd, 2000) cel s¥! 3_pall Qad Cuerdas 

SANT gael) 8 Aigeall itil 2M) ee gill 25 ad, 

(2) Jgsal 


dual yall Sa) oli 














La gd |S) SAN tae Shall aus! 
0.89 42 Aa paul) 2) gall 3 Jay saa uy Jars) Aus las 
0.94 8 Ag pall ao) gall 8 oY Andale gl Aba) 











Ans eal @ 1 28 ALOU hall GLY) eles gf (2) afy Syrall ge Bad 
3) pall boy A gasls gl) ALU s (0.89) ated Le Ay pcll a) gall Gash sy! Labassl 
Glo GUE sae Lad Shy 105 (0.75) Ge cel Aaa pty (0.94) tas Le yl 
Apaleie I Ale Gaia) CV) 2a 5 Lat Gs Dla Gales « lalal 
.(Sekaran, 2003) 
roll) Gated Gulla 

coho sll clea a) padi) Cre 6 gual Ulloa) y bball jee fis Gu sii ai 


Ag gall Cus ally HJ Sal) alas oi ably cabin! Aglasy! dU 3 lla, 
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als Couey asi Aust pall Asli) Glad le Ay glall bl jas) 5 AgLual) Clb giall 
LS Laguall Jans) alas pladiul oi LS ul aill oka (cle Aigell al i} dail ga da al 
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uuall} Sucadll 
dua) jal) GLthy uted quilt 

Aue I) gh cle Ca pill 3 Se Aas pall Slt Cs uaaill Iba hii 

Gls Gah Gee lds (ABI e sell) Apia oll y Apedll oilioall Gus Au) al 

Cala) pas) g AgLucal Cillass gill eI] Sta) acai IMe 8 i LAS Ay shall Cuusill y Cul Sal 

cys yb LS) ad tly LGU) GL Ge Lal all Ase ol gh LLY A glad 
Aus) yall 

Ae yf te Al (221) aaj ge pd Sal Gl GY BLY! oe a Ys 

Crs clea sh ay Aa) SULA (ys Lad (75%) Fla jail atinall Gyo aY cll y cul pall 


AgMG Aaleall le Call! asic! 


166 
221 = %100 * ————______ gangs aie (al) GULGUY) aac 
75 


ai dy laa GLa! (47) ab add cll oaell Gl eet) GULLY gle ful ae, 
(166) (lee oY) Qotail) dylc (8 Asal SULA! osc cowald SULA! (8) oles! 


Aud all daze ali) ase fla Le ga y AGL 
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tAual jal) Ade Cyailuad 

Ge Lal yall Ate al pal a 5 gil Ay hall Casall» GI! Sl eI] atl 25 al 
‘ogy LS y (481 2 gepall) Apel y ab gl) atlas) 
twill - J 


(3) Jaa 
Call) adie Gua Aaa) all diss a) 8) ay joi Ay pial Guill y cal | Sil 


























da gill uaill | cf Sit ula 
%57,22 95 si 
%42,77 71 il 
% 100 166 £ gana 





Ay pall a) gall Bla} ob Gable) Gye dad 5S) GI oe! (3) Ustall Ge eat 

pb ALY are Gls (57.22%) Anais Wa ye (95) arose alr Cus «SM Gye Cals 
(42.77%) dais «4aka ge (71) 

ce AUS is jaz oh CSagy SLY) Apdo cle) Gals Sal ds Gl Lia yey 

Lid) Aye Soll is oll Glas! Jal Ge GUD jal Shes Y deaall 558 Spb Gl 


ca ued al Aeadll dae Cala agile figs Vy cagd Anutll Glas yeild Sal 
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ard) = 2 


(4) Jssat 
yas) ithe Gee Aaa ath Age ot Bi aj gil Ap gill Guaaill y I I Si 
da gill dau! | iJ osit yall 

% 25,30 42 Ai 30 il 

% 40,96 68 Ain 40- 30 

% 21,68 36 Ai 50- 40 
Uel.22 12 din 60- 50 
%4,81 8 Ain 61 G'S 
% 100 166 & papal 

















ed la ah Gyo GS Gubelall Gye And SI Gh GLa (4) J yaall Ge actly 


4s) pall Aise ol il Gyo Anas ly «(40.96%) Ans (68) adore ab Gus din (40- 30) 


(4.81%) Ay sie Louis (8) adore Ab Cys is (61) Ge AS) peel! Ab Glaey culls 


La ps pm Age Sal SI! jl cd yalelell Gh DIA Gye AS paadi Saa g 


C—s (%87) SV) Ancill tS JSS Cus das 50-40 cy beg 4:30 yo il Gs Ay yell 


WAS 5 selE) SULT Aina) Leal) gy gil 4 Cabiywill lbs ae tla Nhe y ize) oil 


I 59 UW ced cull gall cued al cue Aginall Las) yl gps ganas all day yl ae Lele 


i bs i5(61) Goa SS Aan Well os Balled Gate Cals wlll aaa 
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»abelell Gus acta) Gus Le pig 


scoala! (5 gismall - 3 




















(5) dsaai 
ceaglecll oc giauall iia Gun Aust yall Lage sh 8h ay jigil Ay gia! ueill y col I Sil 
Ay giall Aud) | ci) sil ceaglaill (5 gual 
%9,63 16 ala 44 git 
% 18,07 30 dy gil) wes a gla 
% 54,21 90 niga glls 
% 21,68 36 (0) ,giSa/ pciewnle) Lake Lut 53 
% 100 166 & gapall 

















dus jd Ades ye GIS Aut pall due yl Gye ne SI oh (5) JSsaal) Ge cual 


a) -al Ge sac al GIS s Ida .(54.21%) Ay she Anais (90) araac aly Cum cy 53 ) sllSal 


4a ge Ia: (16) adore Ady Ce oy 50 Led Aakell 4g gill) dea Gye ad Lad pall Ae 
(9.63%) 


cele acid Ape Sa) Nj gl) (gh ils gl) Agled Go) DR ye ANS pai Sep g 

AWS ale s 482 IS 155 gall Sac VL abaill dal ye CUI Qs) aS Gu gs lll alg 
Jag ph we apes alld Go) LS cc gt y lS) da pa ALer Cpe Cpabelall Gye 5:SV) Anal cals 
Cr IS Ans SE GF Sytall DA Ge yee LS Agiaall Lest Gg Gd Cyril Lae s 
Vay cle Ja Naas «(% 21,68) Anal) Gal Cus ol giSall's jfisalal da ja dleal 
ey ead Ges Mg cL Gila yall Alea Gye Cybele! Cay gi gle Agiaal) 4ea4) Gg 
4a sill La jo Abend Gals daa hal Gf Badly LS Sl) 5 ll lls (4 lanl Ay gus y de liS 
Cperdtinn all Gable!) Gs oral SI) poll elias Gus (%9,63) agined cel Cus cabal 


La pst 5 Cilale Jai 5 48Las Cys Jac) Gnas aluall 
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© cosh oll o giaual) = 4 




















(6) Saat 
cobsla oll (5 glewall ytie Gun Aut yall Aig ot sah ey ji Ay gill Guaill » tJ Sil 
pul al ca) Sia NY) og gheuall 
%8,43 14 ale yas 
%8,43 14 ale ype qallt 
% 25,30 42 Bila pte 
% 57,83 96 Wild 90 
% 100 166 F papell 

















ALB ype GUIS Al pall disc al al Gyo And Sh Gh Gulu (6) I yaall ye emt 

sre dil ol genaly LS ¢(57.83%) Aris Lala go 5 abe pe (96) asrac al Gus «ab ge 

alc pois ils ale pre Ay Joy! hy gissall Glanal Gye Culs Au pall die al fl Gye 

au Gath y Anas Cable | yas y (8.43%) ashe Ausisy till yo USI (14) adore al Cue 
(25.30%) 44 gic dour Lab gag aba ge (42) 

Aish gl ly gical Anil Lol (%57,83) cle! 2a Cuil gall dud Gel oll 

agin pS axed Cail gl SY GI) jl) elias Y Cus cclil Anais Cele aid AY] 


-Qalalall Agra Lex) Gl gid Leena y (gill Gbiyadl) Lalas ae aly Ibe g 
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rAslaal) 5 edt) = 5 


(7) Sgsati 


AgLaat) yd) ude cue A! yall Ase ah Bi aa jg Ay pial quill y cul) Sill 























dy gall Ayal i) sal Ay pial) a gall 5a) lee Gg 8 Sl) i gins 
% 21,68 36 Ci gies (5) Cpe al 
% 24,09 40 4) gi 10-5 
% 24,09 40 di 15-11 
% 30,12 50 dis (16) ce Visi 
% 100 166 & ganall 











B pA lash Gyo | glS dat pall Ase al pal Gyo sae 8) Gh (7) Ssaall Ge eel 


sxc Jal og) gat LS (30.12%) dais (abies (50) adalacl Cah Gus « fist dns (16) 


(36) adore Ay Crise cS gis (5) al 8 SN lal Gye GIS Aut pall die al sh ys 


(21.68%) 4y sie douis 


Kins dey Ans Aye Sol I) 5 sll 8 Cabalell aga Gh DIS Gye AAS pati Ses 


oY cle Gal Qcldsy) Gla) gh cle Gy gil GF LS Gyabelall oY ga Spd Cys ap 


SIG) oe Lis Gey creldill che J penal alld Gye jl Gye Ages Bre Leal} (yale 


Jaa 5 (730,12) agiaed Gel Cus ¢ $Sla dis 16 48 Ge 8 AN Gla Gals das 


UNS judi Say Leal & yaS pail od ob gle Jay Las bx Gulla lel gf ye Cus 


cole cysbale aya gl Ug aaa) Qubelell Gye jus aad elit Y GI) 5) ol) DE 


O agis Goad! a eld Ubi aglec Gull) 
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"dual yall quali Gaye 
ail) cole Vols LAY) GI le UL (lea GOS Gale plastid 25 
Att) 
4 toss (1°): ah cela (2) pats ats (3) as (4) ie a5) Lala 
ral AY) Sula} cle pSall IG Guldall slasial oi why daal, 
yas (2.33) Ge dil - 


dass sie (3.66)- (2.34) Ge - 


.adiys (3.67) Ge OSI - 





sgl Aaland) alasial DE Ge Golda Glade! Gd 
(3) Agglaat clas asc f (ML Guldall i) aa) — "5" Guldall ste¥) sa!) 
42a JS Aglg3 le (1.33) Gl gall dala) 2b yas 
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644 ual) a) gall Addit, Adtetal tla) Abia - | 


























(8) Sora 
Sh RB gle Lu) pall Lise a) a) Glylatay dy lyeall ld) ay Ag ulocal) Ubu gall 
ard) apauetig Julai 

days |. al) pa) | Calas gill 
| A | ; 5 all al 
Ayan) dy leat) | daylicat 

Jos 3) 55) gO oY) on dal Gait lla 
sti | 1 | -0.81 | 3.89 2 1 
aie | 1 0.85 4.06 Jaa!) praseai y Jilai disdss o sgde Gd c puny ulin | 2 

a jsigie UL pile Gaal pues hls ans Giga 
siia-|| <B° | 70742. 38:89 pee p 3 

8) 55ll cel sat) Laub ge dats 

aie | 4 1.00 3.89 Jaa!) Julaiy ayaneti Agleal eal s ypc salaay| 4 
ail ye 0.85 3.93 cglSt) au gall 

















Aasda 5 a sede cho gutay clin”: cle Guat Jill, (2) 3 dill Gi Lert apanetiy alas OI id 


Les Cal a's (4.06) cooler Lass ghar (NY) Aa pall 68 Cele ."Ueell array hla 


C982 Ch Aa pal) oy gall 3 oY Legal) ALG cye Gg) GUA cys EMD pads (Sar « (0.85) 


cqrulin ISR JL VL ALEM lat Cpe lly Lac y antl arosatly chalet Aida y a sede 


Les ge gins gill Slack! dyaLad Luca! 5 USI al bal oda Goal GS ots 


eb ION gps DEMS, Guat Ha" s gle Gait (ally (1) 5 pill Cela Ls 


CF DIS Gyo MS juss Sar y Aga AG pall, "eel arora y hla Glbec Sa Ol jsll 


NJ) Gas Deals y Gyott cilia GIS IY) 28 Gl GS Y eall araneti'y Sule Gilles 


aLandll el pels Gah) Ol ga8 cl dla OS Y Gs yy we pd ay BI sll 


duct 
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(9) dss 


Sh 88 gle Lu) pall digs laf Guta tay Ay lyeall ld) ag Ag slocel) lbs gall 
4y dill a) gall Joes 
































days |. aL) pay) | Giles gall 
ieee alle : 5 jaa aay! 
Aaa! aad, Aesth 
peepee eee poeeees 
aie | 2 0.80 3.72 - 5 
Ag (ay A Shei eae 
Lge Sf jyD gt Aaydal aol 64 ph 
ati | 1 | 1.00 | 3.94 as ree 
Agel ai all 
iil yp ative ieal Lat aay al ek 
esata ||| 5°) OBS:.-'|| 3561 : De 
gl dant fu) Calan , 
64, pda 2) gall Lbs, Clas) i = py ty 
ganar || el 6a || ae s ar 8 
8.) jl) 
bbs weg Guiedll Cab gall 48 lidar 3) 5 oll 2 git 
luge | 6 | 0.76 | 3.50 aie Fl Ag 
dy pial 2.) gall 
sty 0.86 | 3.69 cgiSt) dau gal 

















43 jlinal) lal ag Abaad) bbws stall Glas a215 (9) Sorell ¢ sis LS 
2k DY 5 4g +5 sell Ce eel 


3) pall Bla} a SB": cle Geet Silly (6) 8 alll GI Ay Sa) 2) gall Laghss I a le 


(3.94) (colo e Joss gies Ug) Asi pall 28 "Ay pill oy) gall Saasills 5) 5 gl) (8 Ay ycual 


Ay all a) gall Bal de Gh DIK ys IS jaa Say (1.00) Goes Glas 


Ba a gh Deby Y Ge coulis USS eal! Ady adlaiil lls» Cults JSts Laat 


JST) AG Gyo pate 9 cemtal y Sagas Lad ga 4g peiall 2) gall 
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Orpaall Gyila gall AS Lobes 3) boll a sf" le Gai all's (10) 3 ail Cela LS 

Cal ats (3.50) clas bins gia 5 SY) AG pall 8 "Ay pdt 2 gall Lbs arcs: 

Cail pall AS Le (cle dae ye 3) jl) Gh DIR Gye ll jad (S35 «(0.76) oles 

Si sg lin JSS) Apdeall ot in ll g 4p ll 3) gall Lbs wey Guiedll 
Alou gis Cirle 3 jail) ode (le Alaa 4a ja Gls Wa yey «J pide y cereals USK) bball 


(10) dora 
Sy gle Juul pall dase al 8) Glyla tay Ay lyeall ld) ay Ay ulocal) Ubu giall 
Au pial a5) gal) GUbaiu) 





SL) pa) | ales gill 























os |\ " 5 ail é 
Msg auld i 

By AN 65 93 Gye BI jo 4 ibs) dale *y gailall 

1 1.09 3.69 Bea o U1 
dela , 
Sy yhall a ipa Ga Cpt ASN o 15 (lca 

3 | 099 | 3.54 Cie tae ate ee aD 
Jd gallg & yaall y 3 gall ts (All 
ial Gubdl, atl thie Bob a5) of 

4 | 101 3.50 oe Bes es | 
£8 _dLall 4a pduall 2 yall 
elie ASE) ly Claritin 5 gh lees 

5 1.06 3.45 ‘ ar 14 
“cai glial) UML 
elael estat AN. oa aailts Megas Spake 

6 | 0.99 | 3.05 7 Pla eee oe || ae 
iia chal 
ilu g AALS é 3 ye Lal) Lailb oll oe cpicy| “4 

2 | 1.08 | 3.60 . ice OA) a6 
ey 




















1.03 | 3.47 giSt) Joss gil 
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As ral) Gla pathy Alaa!) Cilbaws gall cl yal aes (10) Sytall Ge cues LS 
Aabens (geil all": de Get Coll (11) 8 idl) go) 4p pill 2) gel) GUbi) OI ad te 
(3.69) golem Jans gies IY! Ag pall 8. "beLiSll's 8 SN Cs 93 Gye BI jal (8 Glas 
Os Gh gle Aas SII isl Gh DIS Ge alld just Se 5 «(1.07) Goes Ghails 
Cpe AL all ysl le LES Ug) ot) rent CUA Cg giseall Alle Ugil fates Lllec 
hy) Gla al oye had S825 Ga jl) lth old a «ues JS lac WI sal dal 
Agha Gl dll y lel (5 53 Gyo Cyplelall UGS) Guus al ge uly le Lisl , 
Saal is Aualie Lang ye By joll pal ste Gail (Al, (15) 5 fill Cela LS 
(0.99) os jLigee Cal pail s (3.05) al patly luss Jas gies gad eal! Qybelall Uadina! 
Laaul 5 Ung po azar (eill cdsinall Lead!) Gl go De yo Cligeill ih Cue lau gle da pay 


Bisa gia eal shh les GSN Daa eal GI Ga Gal ee 
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(11) dora 
Sy MB gle Zul pall dase al 8) Glyla tay 2g lured) ld) ay Agulocal) Glaus gall 
4g dial) a) gall Slsis) 





la) pa) | Caldas gall 




















3) sly Seal Gyerdill 





aa | : 5 yaa ay 

dy lyre) | Atco} e 
Lig eas Ala SY eS es ir 

5 1.05 343 a Mee iy 
Aga Guslad) gaily Alda ody kal an Lid 
Lqaal yo ii sel gig ules Gy culled) Gui oy 

a. ||} 015: || 3266 es 2 : OF | ag 
.d¢18Sl} g 5 pdt) 
§ agi neil do _liell Sle last) Lidl 3) 5 oll a gat 

6 | 1.04 288 | ° oS ae 
Ay Ta yh CaN 
Jee ee Cle ied aaa i teal setae, 

1 1.00 | 3.84 q ° rl 90 
8 LGl) Wailb 
J te 6) jl Geel Satie) Lis) 

a | Seo. Ill. 329%. |r ia mes 
AXS gua ga 
CaS a 9K SR a nae tl cele ta 
oS - i) e 5 

4 | 1.01 3.15 — Oe 22 








1.04 | 3.31 giSt) Joss gil 

















Ky ral ll pas yg Aloo) Glau giall el yal ae (11) Syaall ye quay LS 

3) geal Lass) ea tle Guat ill (20) 8 sia) of cdl ol yall Sls) Ch Ge 
Cal ja (3.84) Glos Lau gies "5 6LM) Cilla gl Jak juleey Clicol gal lly Atl 
ALT y Cailla gl RS Ung phy Laud alla gf DA ye ed paaadi GSary «(1.00) bre 
Lae coy ody pall oJ gall 3 plaly Gly a) GS 13) Lield cduslis day gles WIRE Jal Gye 


BUS gl SRY Agirell LoadN) Gy) g2d dence y (gall alaill ga Ide GL 
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Joss 555 asf" gle Gait a, (17) sal ol saat Ge eens LS 

Ki yall a. "gud Gealall gaill y ALeinall iy ghill ae Liked Lisks pgiue ol yall alaeSu 

eH (Sars Ala sie da ya (1.05) goles Gloails (3.13) glee Lau sig 89) 

a} yall alacSU Labasil) Alec II jl les esi (all decal ll gah) Ge Gh DIA Gye ull 

Ligs ap ii ill dats Clslall Gyan Gye dea y «grt pal laa s I poll Cd pe ine 

col lind (cll iL lh 28 Sl pil) as} Sagal ais oll Sled} al Ge all's I) 5 sl 
caaslhe JSS: Slacd) jl) ge OI jal) cl abs cis lly Llady Quble 


(12) dora 
Sh RB gle Lu) pall dige l af GLa tay Ay lyeall ld) ag Ag ulocal) lbs gall 
Ay dill a) gall ja gly Gy jai 















































days |. aL) pa) | Calas gill 
ooo, Nea Nel: j 5 ail) yi 
Ayan! Ay oan |) Alecast 
3) all Sa pb y Gy all 4p gins Abad 3) ll a a 
Sage) Bo | GBF. ||| B06 - 23 
pdilnkiial I laid Gees oi Ay pl 
Bolg) Cea Ayal 3) gall Cath 8) ll a sili 
faye || 9 ||| 099 || 202 ae ve 424 
Jeb Cag 4g pall 3) gall Gy sts 8) i sll» sit 
Luge | 6 | 0.95 | 2.96 i mre 5 
Aga sll agil les 
es etl 24 0.95 3.08 » Oda gal) larch Gy will Li | 26 
dau gis 3 0.97 aL alaill 6 jas Vis bj oll 8 A | 27 
jap je Audis Ls wey le 35a dead 
bass | 2 | 098 | 316 [5 oo 28 
dee hs, Clu a ag Cyllell 
Lee Gout doy all 8 ine Hy 25) fd Ast 
luge | 1 | 0.98 | 3.41 e = 29 
sglaill Gaal ally plo Gu yall (io gale 
ae 0.95 3.10 giSt) Jas gal 
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As aad) Gla pal y Alaa!) Cilbaas gall cl yal aes (12) Sytall ge aunts LS 
cS il cle Gath All, (29) 8 fall Gh Ap all 2) gall Gags Gu psi GI Ue 
cb chad Leall ally cle Cay pall (8 o gala Le Gasket (8 yyy patall 3 joes Aig 3 I jl 
Os ALD yah (Sar 9 (0.98) sles Gil atl y (3.41) lus dau shes IY! Ag pall 
pgs) ea} Ge LN g Aas psi ly 53 Ged alla) ala) le art GI) jl Go) DE 
Nit Vaated lhe pec al Atal ee I A al Lee ae gas 
Le Cy glalell Gabes ch Apel Aya LeS ecybelell ay jot dyaal Cal jell Lyst La Gye yg eagle 
Sa) pie Bye yall ALN Gis (68 eld US agape alld US GY Dtad ule bys pat 
Ag GI) 99 8 Galelell 
N55 a BT te Gat alll s (24) 5 alll GI (12) Ssaall Ge any LS 
Jase sia 8 AY Ad pall (8, “agdile 5) Aileiall agi Jae 5b) Gags Sl 24) yl Gua 
5 dill od gle Aleta! da ye Gl) inp Les «(0.99) soles Gilails (2.92) (cle 
aL) eal ye Labs @ gis cil ga Ay pill 2) gall 3a) ad Go) Cue cba she Cele 
AHL gs GbR Al) a heal) eenzal y SS: cy aualll Iba Gly Any poi ly 59 (cd Gybelal 
Ce Urpin (sills 4a peal Gyo Aulle Aaja cle am aul Jae 8 Gabelall Gd Lia Gyo 


deal! yy pili y yy ght WDA 
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(13) Ssaat 


yb gle Zul pall dase a) 8) GlyLa tay Ay lyeall ld) ay dyulocal) Ubu gall 
4y dill a) gal) Judas 
































4a J 8) pa) | Colas otal 
Sy age | se 5 jail ay! 
daa) Ag jlaeall | Alia 
Salad 5) 5 sl) cd Sadat Geilall Db Gs plata! lla 
ein | 1 1.03 3.91 * os 30 
eal) gai al pV Auedla 
Sau gin | 4 1.06 3.42 , jada Base Cullal 51 jsl asi] 31 
au gia | 6 0.94 2.99 Lede: yal (gala) jini) Cullul 8) 5 oll acted] 32 
Lgdstn ss Cpead co ginal judsill Gullah 35) 5 oll ried 
aii ys 3 1.11 3.74 : 33 
patil» Sa) bLbss 
A deal Ge de gts GILES! dees By) jal) a sit 
Bessie, || S|) O:97- ||| 340 NBA 
» allel 
eis 2 0.95 3.89 Aye page Qual ols) polls jadadll dol ata] 35 
Masi gis 1.01 3.50 cglSl) Lass gical 

















Ka eal GL pathy Alaa!) cass gall Glue a2s (13) Syaall gue cass 


JS Gs alia! Thin": cle Quai Silly (30) 3 ail) GI Ay pd 2) gall judas Gad Cle 


Jas gies SY) AS yall (28 "eel ga ol YI Asada ulead 8) 5 sll (8 jade Gail 


Sek ci aes ie ae et OI) ae 


eeuedlal 38) abs Gable ae ad WY jabs eels DS A I jl) G) ls Js 


crulie JSS; Slac! cal (28 aguy Les «eel! gai 


Ce de gti SI LGA! ers 8) 5 sll a sf" le Gai Alls (34) 3 aill Cela LS 


(0.97) Glues Gil pat 5 (3.10) plus Jans sie 8 SV) AG yall 28 "Yubelell Ad al 


YSN 5 5 Gh DIS Ge old usd Sar y Abas gin GIS LAY! dap Gg) ie Nha 
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LE axe 85 Cybel ol 4a i Gf Cus ccyalalell 4a il GILES) oka Sie lead aan 


ila 2 NW Gudad aL) Cau Guldlell 2g gl daa Lesald Gl gt Ge Aue gua gall Gaull , 


(14) Sssat 


ca) j88 Aust al) Adie ah 8) GUL UY Aa jlieall Gla at) 9 Asbo!) ols gall 
ae y we JIS : WY Jud 4a 


slAV) Ba) 















































4a J 8) pa) | Coleus ofall 
oe a et 5 al ay! 
4a) Aa jlanall | Aloe! 
ds gte-l|| 7 1.06 3.01 Abs yall 8) 5 sll (a clo) ay sii ali aut) 36 
ace yg ei al cys clo) audi ples deal ye ak 
Bike | 6: || 086° ||| “846 ay eer ea lag 
BN 5st) 8 Cabell 
Ge gl eh lel a ell a aes oe) 4 ll aah 
eee | 2097 || B05 PARE eens ee BG 
«atl cgitla oll 
Jas gic 4 0.89 2.88 £5853 92 Cabell) le cla) jules Gubi au | 39 
Sangin | 3 0.95 3.27 Ase gz ge Qual gle Ay Sill a gall aad cis} 40 
Sau gia | 2 0.80 3.06 lI aa sii itis 5) 5 gl) Ub Gye aleial aa gs | 41 
Sous gis 1 1.11 3.63 | cs sisal alah aya gilts le 3) jl) (8 Cabb gall alls | 42 
Jaws gis 0.94 3.09 colSt} Laue gill 





Kg yell la pas g Alaall Cilla gill Glas aes (14) yaall ye qutaly LS 


cle Bj a ab gall alba": de Guat ill, (42) 3 all Gf cla) sla) GI ad Cle 


ai ALG gle alley Ol Cdle gall Agee ad By) jl) Ales Ge Gay Ney (111) 


Aa plas Seal) 8) ck al Gye uly cabs gall Ggie an} ey Ida y ccs gill atta 


» p8a gall Cys 3} glicall g Atl aell ples (are dale Leg Alle Lab gall LO yaa (cin 9 ‘Aantal y 


117 





eal Gs cla! andi pules deal ye ai": le Gatti ills (37) 3 fill Cela Lis 

i ails (2.76) clos Lan gies By SV) As pall 28S) a Galle dee J ght 
Sarg Aba she CulS ALY da ja gh DIS ye ull jad (Say (0.86) giles 
Face dll Gla SS Gyo de guts ge cla! anidil de gute gall uleall gh UA Ge alld jad 
fas) yall ani Vg Lille 25 Gas) ode old CUM ccybelell oll aud Wipe G4 oi Vill, 


Alas fie Wate days Cela alll cata JSty 
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ody pdt) so) gall Sa) Anat) i) Lo lees Adletall laos dtu) = a 


(15) dora 


CH) 88 le Alud pall Lise a) 8) Gaba dud Ay slinall La) pa) 9 Asta) Colas gia 
ae J we JIS : WY suit 4a 


Ay ball oj gall 8a) Agog jaa) Lala 






































= - a as oa) oe gill 5 ln as 
dan da jlyeal | dyluas 
2) gall sa branes cAacal gs 4: siSo Cilaal Lia 
aye | 1 || 0,88 | 4.26. | eietisiyh pence Lyte a fay pad ait | 43 
Sate Gy ki, 
chy ls GAB) Hyp JA Ul Gay Labia 9 
ga.) 9 | 0192 | 407° ait pole esl Ge yi eat agi | 4 
AS asa aa, 
Bd) Ay ghd oJ yall desl GY) Aa Gul oy 
ee | 22> 020 06 | a wena ay eae en 45 
wy») 4 | 105 | 304 |"? ae oe 46 
doled Cas fey) GEN spa fl a 
eis 5 1.00 3.80 | Legal si ill ay lly ae ty Ley Calas Guia! | 47 
Salis, (jase 
dl has Aes ae ALG 
aii 6 1.08 3.54 | Ai Gpetaigy crcl Les Cybelall area Ga 4] 48 
AcSaiall Glaai 
ide) | ol eee (| 
ay dull oj gall adsl lggd Ley Uebaiall baa 
Bit |) tee I). non: ||l <gase. Pe 
, dill) arta yo Aalindl) Lal) ao, 
says 0.98 | 3.74 cgiSl) Sau shall 
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cle Ay lurall lal pasVIy Abul! Cau giall Glas as (15) saall ge cua 
Lia: te att ll, (43) 8 ill Go) 4 pill 2) gall Bylo) Aaa sl ji) Antes GI 8 
Cee Lighted Joy) pe pl a gall 8 JY Brame y cAaral os Aa giSe Calvi 
Aa us (0.88) Gobes Glatt s (4.26) clus Lau gies “daliall Cay plall's Glassy 
Ba. mag Ancol g Waal aussi dy tall oJ gall Slat gf DUA ce AIS juuad (Say lait yo 
Aatiall ay Sally GUC) Gane ld oy Gh de Calin JS Lat GI al yo ull 
ill Ghar 5 aaeie Ay yall oy) gall Bla ile Gle adi Al) GU yguuall Gl La gas 
Sad) Qo te 4s gla! Shbeall s algal Slasy LD Gye BJoY aad Lal) WYitlne oi 
coin lS 5 ApsLiall y adDLall Cag pall s GUISE 8 $3 os) 9 tall Gyo auld Lid Cray Ages 
ils gaballs Gblal) Gita jlaty aaghind Le US Jac slay! org 
cA GU okey als Aabeiall 8 aa gi" cle Guat Jill (50) 3 aill Cela Lis 
cess Lis gies BY) AG pall (8 "Sait aa ye Ailinall Lal aes vic padtiy 
Bh Oh DLS Ge ANS yea Sey y Aaa she La pars (1.01) gots Glas (3.15) 
de ys gall Lal) aati agile le airy Ald ll cow) allai Led aa gs GINsY! Ge 3) 
csi ela) Jae Aude la cae (le DIS (ys aSall oy Cus 4g pull a) gall Bla) SB Ce 
Ce ALalicall GI lls leis aUaill Ide slab le a sdry cAdtiaall GI oY! clal aust 
SSE Jee) jae iS: SSE: (gl I) pUbaill Jaa Gui gle Gy pea yes Gutll’s coullell 


Alas gia 5 _yaall oad ine Ault | 4a). Cla GUA «culis 
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Asa) yall Caluza 8 Lis! 
IY! Api ape all Lis y Lapa) hal) assy) Galas plait oi - | 
Aga) yall Saclé Corsi! a8 4 cle] Anslill dye all lic pall, 
(0.05) ce Si AI all (5 sinus Lad Gils 13) SH 4p pacall Aye all Syd - 
(0.05) cye dal AV AN co give Led Guls 13) SH 44 yduell de yall Ged) - 
‘eal Gaye (cl lass 
tools) Ayaan ol de pal UGS) quilt 
oy) gall 8 ha) Abas Cys Aatluna) AN Gd dled) Aubli! dddle ula ag Y" 
“FY I) jl) 8 Ay kl oy) gall Boy at) sy) Lagasill 4s lan y 4p dill 
3) gall 8 Ja} Adah yas Le Saul! lass) alas aladiul oi duce jill oda SLORY 
LS Y) ales Guy cll (16) Ssrall's acl isl! aesall Aus leas ale SSty 4, cil 
(Ho) 43 piccall Auza pill Aatig cADYall (5 gisee y (F) Lady (R®) adel) cuLtll Aus 


(16) dss 
Aas slaag ale JSdiy Ay pciall 24) gall BJs) Abaca Gus be Leapll Jaaty) Jules gilt 
cotil say) Laedit 











Ayia yi) dai | : Call) Aad 
7 AN al) (5 gis F 448 5 SLAY) Jules 
Ho 4ya22)) (R°) ude 
ad ) 0.000 405.90 69% 0.83 

















Quad Gly « (0.83) Gab LY) Ueles dag gi ede! (16) Sstall Ge cunt 
Jasosil) Aas las Cals Gyo (iisuall ariall) Ay cull a) gall 8 Jal Abacs) » ued Coll CyLill 


6 ge Lind Go) Gung Aad po pict dud a 5 (69%) @b (atl pata) asl ey 
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oad 5 UL Clie all dace SLGRY Sacteall fall saclé Cues y «(0.05) cue oil AYA 
4 Dle le aa g! le Gail ills (Ha) Abad) Aye pall Suis (Ho) 4, paral) Aye vill 
Jay Sasi) is heey dy ptll 0 gall 8 fa) ALS Gy diluns) Ato NS daly) bli J 
"BBN GI) 5 sll 8 Ay dll 2) gall 3 oY acl ey 

Ay all 2) pall sla) Legs ag ld ALY! G) DIA Gye alld Gaede 
gO) Gos qa tl ey) Lbsil) Ghihke du jles O53 Ue ai gh GS Y dahiaall Vlas 
Ain glee Glilas 9 ara! bbs y 4) ss lanl oge9 G59 deed go) abi Y 3 Joy 
Bd Gh LS. cath AY) Leaestl) Gabor Gye Laue 5 Aaa 1A) Al ass G99 Gey 
Calo aly OLLI ies al Gye lero 9fb ill baaeiall ALS) DA Gey Ay dll 2) gall 
bla) Aa hy cal iY) Legal Gy AaB y ADL lb La Gag II poll Lense al 
Aas Aull ag ay 52 cys Malice) ALLL plilll gue Say Vy Ay pekall 2) gall 
get Sey! Lbail Aas 

dpa Lgatts 2 ygbl (ills (2003) a5 5) dul ys daz ao dasill ota Git, 
Ay all a) gall cath sy) Laasall das plas s Ay pall oJ gall ALS Oy AN GIS G5 8 
AQ) Aye pall ile pall dy pall oda Ge ¢ tis 
tol A) Aye at dyad) 01 

apace iy Dioded Gus Aghia! As Gd Aula) bli) ddle vila sag Y" - 

SN 15g 8 Al a) gall 3 JOY Gal uy! Laaadll dus lon y heal! 


"4g YI 
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eal) preety Julad Gu le Lazall Joss) ilet plaaial 5 due ill oda Lis 
Cua Ap ag LLY) ales Guay ltt (17) Ssaally gad jisy! lagaaall dle, 


:(Ho) 43 pdcall Aye pall Anita's cAI All cg gia y (F) Lady (R7) _pudell 








(17) Sssat 
comely) ees) Au jlaag Jarl aaa s Julai Cus be deal) Jlaaty) Gilat ili 
3 AN al) (6 sinus F 44 : SLAY) Jules 
Ho 4ya22)) (RX) nuda 
U4 ) 0.000 67.19 27% 0.52 




















Ae (28 (0.52) eh LLY) eles dad Gi coMel (17) Sorell oe Gea 
ial) Seed) Salat s apore opty cll GyLiill Aust Cael 6 sill Alas gia iin dys yh 
Ame 8 5 (27%) A (ail) tell) atl fay! Ladesll as ples Gul (yo (Utieall 
SUSY Sadie! 5) all saclé Guess «(0.05) Ge dil AVN cg gine Aad GI Cun y Al pide 
cs—ills (Ha) 4 hal) Ape jill Suis s (Ho) 4, paral) duce pall Gods WE Gye pall dane 
eal proved s lad Guy Aglioal ds GIS Ayla) 4yblLi) dle alla sag ule Gait 
“F915 ll 8 Ay kl oy gall Boy atl sy! Lagat 4s lan 
3) small Gla) Liga a sii (al ALY) Cpe ye ai) CDA Gyo lS aah Sas 
LS ule JSty Seal) an aati ois degell ode CDA Gey «ell Silas apere 4p ptull 
LES g celts Dec) Gila pds Ge Quad Gl Lee! gi GGA) le Glabaiall bins 
(a —ecal y JS Agle abeic YI aly lll Gadi fu) Jagbsill (le asia oll US Qld 9 gles 


Os 83 Gh LY ADL Gl Lie yoy Slabaiall Les a sii (ill dati!) ALY! adel ull, 
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CF Gbdlaiall Cesta) LAS Mol Gas yay! Labasll GIS LESS Gy ystiall WS Gy Auld 
alle Julelas See) ja Gl DEA Ge abies St) (ALLE Uy. Ls 
Spay Legals > gbl (ll, (2003) 225 si Aut jo dati as datill ode Gat 
cool AY) La Last) Zs lass Ay petal 2) gall Boo} ALG Oy dnl Li) ale 
Falvoner & ) Cs 9&5 yi SL 4 Au) jo Aas we dail obey Calin y Ay ull a 4) gall 
Aca i Clic geal alai Lubsi ii dans lla G) Gell ill, (Hodget, 2003 
Aga cil tial 
FAS Ac aN Ate dll - 2 
3) gall Las 5 yy Ailes) Na ld dnlay) ULL! ade ula ay" - 
SN pM 8 Ay pall al gall Blo atl sy) Saas das Lee g Ay pil 
"Aa YI 
algal) yp esi Gy Le Saul) Jas! aad plaid 2b dye ill oda UGS 
dag LL is YI Sales Gay Ill (18) Ssaalls Gath ey! Lagat) das leas 4p dull 


}(Ho) 43 pall Apc pill dass AINA (5 giases (F) dads (R°) pedall o:Lill 











(18) dora 
come iat) Laat) Au slaey Ay pial) af gall Sadat is Le Saaaall Jao) ula gilts 
: AN al) (6 gins F 44 . SLAY) Jules 
Ho Ayes (R2) _jusdall 
ai ) 0.000 103.23 36% 0.60 
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Apa sds 5 (0.52) Cuely LLG GY! cles dag g) oe! (18) Jsaall Ge eral 
Jabal) 4s las Gy (ys (tiauall etball) Ay poll a) gall Layoas o yoody (cll OsLill 
GG fie Med gy) Guy Al phe iid dad a 5 (36%) ab (ati jetell) Vas) aay 
oad 5 UL Clie all dace SLGRY Sacteall fall sacld Cues y «(0.05) cue oil AYA 
A Dle dia aay tle Gail Alls (Ha) Abad) Ane pill Jui s (Ho) 4, paral! Apc pall 
Joyal) As plas y 43 all 2) 5 al) ey ss Os Alien) Ata Gls Anka) 4.bLi 
“FG 1 OI jll 8 Ay dll ay gall Boy acl ey 

coil ALS) Si) peels ans Auk) 2) gall Saas Gh DA Gye AIS usd Yang 
ALAS y Lay Sasi) Jaq abet! ay Sus Label 9 gel Gye dey Ay pall 0) gall Jal Les a sii 
23 0 cl} lind Ay yall a gall Gh LS cegancll Le jlos 4 Salad 8 Jac Aue sil 
Ay pull 2) gall Lasbss Gi LS cals JSta garnet Lebbss Sal (yo alld Aubell G0 
cy Le Vag Ay pill 2) gall oY as] ay) Lagaadl) ds plas DE Ge as Gh av Y 
Login Aylagyl AybLi YY) 4BDLall ota aga s 

go) Legian eb ills (2001) lag Autos Sati ee dati oda Git 
Ani as daill ode ALS 5 cad) UY! Sasi) Qu Ld Aealcall Aye cell IS il 
at ol biall G) Leia bi all (Bridge & Reel, 1999) days cay» dul e 


gal AY) kgbadll Gu ja 
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Aaa Aye itl Ayuce jall - 3 


ah gmall Ubiiad cys Syluoa) Uo cid dle bls We alia aay Y" - 


Sah} 5 tl os 4 all 2) gall bay cea fay Jobs) dus ylas 44 dull 


aa YI 


a) pal) Ub gas Le Sagal) ass) culsd alaatul gi due ill oda lia 


dawg Lt Yl Sales Gay tu (19) Syrats acl ey! Lagbaill 4s pleas 4p cull 


}(Ho) 43 pall Apc pill Aas AINA os gies (F) dads (R7) pedall os Lill 


(19) Sssat 


comet uy) auesil) Aus jbeag Ay pial a) gal) GUbSiO! Cr Le Joruull Jaaty) alas qilii 





dda yal) Aa 

















: ANY os gave F 44 LLY) ales 
Ho 4yesel} (R7) pada! 
und j 0.000 160.99 47% 0.69 








ABDle 5 (0.69) cab LU) eles dad gi coel (19) Tsaall Ge aunty 


44 o_o) 2) gall asia) » pad (gall CUA Aad Cirh g <3 gall dla gia (994 pie 4a pb 


5 (47%) ay (Ql jeeiall) gas ALY) Labs La Lee Gilt Ga (eal y3xiall) 


al) dae cl Us, «(0.05) ce al any all 6 gue Lad yl Cris g cA} ide ptied Aoi 


dy ill J-si'g (Ho) 4, jaunt) duce pall Gnd 3 La Sle pall dae GURY bacieall 


On Aglaia) Yo ls daly) abit) dade cilia as gle Gait All, (Ha) dbo 


ot 4S) a) s—all 3 Jay com tl wy) Labs) Aus las y Ay ptusll 2 9) gall obs! 
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"Asa YI) alt 5 oll 





cS Ay pall 2) gall Bo) Les os A ALL Gye oh DR Ye alll Gas Sess 
vat lel si GG! (le GLalaiell GLb ples gt LSb Ay ull a) gall GUbSLI dhe 
Cilabiall ila Gu dina dea (le Alita! Gaus 8 Aled 4a pha Ugllec jah Gl (le 
hp DDS Cpe Ay pl a gall CULE le dua ye I pall Gla Ls Gye g ecg JAY 
LMS lb pglen gh LSy ELAN yy shill (yo Ledi yo og sisue Lg) Gia (Ally Agnell Lesa 
don fi gis Calabi oda G8 Jeld as fi) Lughat du les ye lu a of ghey ¥ als 
login Auli YI duslasy! dace oda 
dong Legian yeh lls (2003) 25 sl Aula agi ge asl oka 50 
OWEY 5 GUbEY) Ge US C4 Gal ivy! Lgasil) Abc) 6 dls) Ya I Gy 8 
(Falconer & Hodget, 2003) Cass 5a 5) siSJLa dud ys dat ae [pint Calin LS 
cowl ay! aghast Ga le al GIS a) lel g) Gin Jill, 
tas oN Ac al duce ll - 4 
3) geal) GLOSS! Cyp Auiluas) ANe ld dalay) 4ubLi| die Gla aa gy" - 
SN 15g 8 ay phat a) gall Blo asl uy) Saal das Lee yg Ay pil 
"Aa YI 
algal) LESS) Gps Lee Sapa) lanai Chiat aladtiul 2b Ace pall oda US 
dai LLG SY) eles Gay Stl (20) Ssralls cad fey) Legbadl) 4s lee 5 4p dull 


(Ho) 4, jiuall dz pill dass ANA Us sissy (F) dads (R*) padell Guhl 


127 


(20) dsra 


cepetl uy) Jauedil) Aas jlaag Ay pdt) a) gall UGS) Cys Le desu) Jaa ules gilts 





dda yal) Aa 








. ANY os gue F 44 LUN! ales 
Ho 4yese) (R7) pada! 
ges 0.000 95.30 34% 0.59 




















ADle 8 5 (0.59) cals LLY) eles ded Gi wel (20) Jsrell oe quai 
all) Ay pall 2) gall LES) o pets oll QuLG Aus Gals ob gill Awe ghe sie dpa yk 
Kasi 9 (34%) QL (ati pall) sacl ay) Lagat) das ples Guldi yo (Uiiaual 
baicedll ill bacl§ Guay «(0.05) Ge dil ANA (s gee dad Gf Gus y Al pede pied 
(Ha) 4 hat) dna jill Wiis (Ho) 4 dell Ane dl Gad s WE She dll dace UY 
aga) UGS) Oy Alias) Ya GIS Ayla Abs) 4ddle Tha aa gs tle Gait All 
"BBN I) 5 sll 8 Ay dal 2) gall 3 JoY cas) sy) Lana) as laa y Ay pull 

Cl ges Ugie ALS ban 5 si Ay 2) gall 8a) Gh DR Ye alld und (Se 
DIS ys ay Cae Angell Cilleell Gye act dgleal) obe GLb Lis Gay Ay dull a) gall SLi! 
Ces US) alec cle lls asians Fpl sh eed! gai eal) dy aie gi Lik! Naa 
4y Lal a) gall 3 Jol asd he eels SS Gatl iey) Lghaill dus jles Ge a UG Ls 
etlie ISd: Ads) dg 

dp—a5 Legian 2 ebl ills (2003) 225 sf duds Fags es dautill oda Gai, 


Ca HS cal fs Y) Laas ill das lew y Ay pill 2 gall Abad) Gy Aplay! bls) aide 
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Liat & ebi Jil, (Bridge & Reel, 1999) dy ay: duis dag we Aaill ods 
Agclvall labial 8 cad uly! Lait) dus sles pac 
tAnualSl) duc SN de ll = 5 
og big Gy at Cy Atlas) ANYo IS dla GULL) dde sila ag Y" - 
cet A all a) pall Bay asi ey) Lai das plans 42 tl 2) gall 
Aa YI Gl 5 oll 
cas big a Ge Le Lana) Jans) ides plat oi de pill oka SLORY 
LL YI Soles Gay Alli (21) Usrally atl icy! agasall us jlesy Ay call ay gall 


}(Ho) 43 pall Apc pill Aas AINA (5 gisses (F) dads (R7) pedal) osLill Anat 











(21) Sorat 
Sab Sil) in jlaay Ay dial) ay) gall Sa ghig Guat Gy Le dayuall jlaady) Jule quill 
coms wy] 
AN al) (5 gins F 44 ; SLAY) alex 
Ho Ayasst (R2) _jusiall 
ai) 0.000 153.39 46% 0.68 

















A Dle a5 (0.68) Gab bls Yl Seles dad g} dled (21) ral Ge eens 

2) A) ag Gy pat 0 pends cll GyLiill Ayah Cats g ob gill Abou gin gf fied Aya ple 
&b (La) tall) Gat py) Lagat das les Gul Gye (Sted) jute!) 4. ul 
Kasay (0.05) Ges dil Yall cs gine ad G) Cua s Al pide fied daed 22 5 (46%) 
Jai (Ho) 4 yicall Quo i) Gad Lila Glue ll dae LY dace all sac 


AY 5 dala) dbl) 4 Dle cha aa le Gait All, (Ha) Aba dae pall 
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3) sell oY eal iy) posi Aas plas y Ay hall 2) gall Ga sbiy Gu ah Gp Ales! 
“Aga NI SI jal (a Ay tll 
Sus Ay Sl) 2) gall Bla} Les a sii all sled Ge GI DIR Ge AIS jad Seas 
eal cys May Le DU Ce LSM y ALM I lealls CyaLelall ay 5 33 Aglaell oda CDA ye al 
Y Aegis Aaah s Gaul le ats Gf ap Y Aagall odgs alidll Go) LS «eal! din 2 ght 
4D lal) dig Gaia s Lie Gey cat) fy! Lgl ds les DE Ge YI! a GI OS 
Login Aplay) 4ybLi YI 
dyes Legian Gehl gill, (2003) a5 54) dul ys dat ae Aatill ode Git 
Ca TSS y cal a) Laas) ds slang Ay pial 0) gall ALS Gs Aplay) LL) dade 
Liss Obi ill, (Bridge & Reel, 1999) days cay Aula dag as daill oda 
Agclicall Glabaiall (8 cath sus) Laesill dus les aac 
tAnidludl) Aye Al) Ace Sl) = 6 
3) gal) jas yy Atlas! UNS 5 daly) abla! dade ula aa Y" - 
Nj 8 Ay tall a) gall Blo asl uy) Saaaill as Lee yg Ay pil 
"Aa YI 
3) gall jd Qe Ls Joyal Jans) ila plastid oi Age pill oda SLGRY 
Anat LLG YI eles Qua till (22) saally cas aay) Lagaai) das lee y Ay pull 


(Ho) Ay pial de pill dastsy ANA Us sissy (F) dads (R*) padell Guha 
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(22) Ssrat 


cope ay) Lehi) Aus lang Ay petal) 2) gall Judd Guy Le daa) Jaa) ulead gilt 





dda yal) Ani 




















2 ANAM 6 gluse F 443 BUY! Jules 
Ho 4yasa\ (R7) _pasdall 
(sab 0.013 6.27 3% 0.18 








ADle 5 (0.18) cals LY) eles ded Gi wel (22) Ssrall oe quai 
idl) Ay Sal) 3) gall Gated o pads cll GLO dad Gaels 0 sill dager iid Aya yh 
fied Aad Co 5 (3%) ah (Qt pial!) asi ey) Lagesdl) Aus sles Galt Ge (Stinedll 
Bacinall J ll Be l§ Gus 5 «(0.05) ce il ANY og gies ded Go) Guns dae 
(Ha) 4 hall Aye yall Just 5 (Ho) 4, pial) Apc pil) God ys WU Gye all dare SLi 'y 
a) gall juiat Gy Ileal As GIS Aplay AdbLa) dade lla aa gs le Gail ill 
"BBN IN 5 sll 8 Ay pall 0) gall 8 JOY cal psy) Lagan) As lan y Ay pal 

cya Dy jbl) Cilsbee Gol) Lola Malas gull gall Gf DR ge AIS judd Sarg 
ci Aad) ALY) Gye aed jade Alec GLb Lia Gyo y Cui gall oY ga Auedla 5205 dal 
Aa aly duns re Qual gle jaisill Aabee atid Gh ay Vg Ay pall a) gall 3a) Le a sit 
clk os gi) Se ills Aaslidl) Casl aay) Legal) lhe DE ue ai gl as 
Lagin Aplgy! 4gblLs SY) 4b) 

day Legian Sy bi (ill, (2003) 225 5) dul jo dats as dail oda Ga0 


Ca HS 5 cal iY! Laas) ds plas s Ay pill 0) gall ALS Gus Aplay) bls) dade 


131 


Liat & ebi Jil, (Bridge & Reel, 1999) dys cay: dus 4a we Aaill ods 
Agclivall Glebe 8 cad ful! Labatt) dus sles pac 
tAsslul) Asc Al) Auta pill - 7 
elo) sola) Ga Ales) Aa Gd dol abla) ddle dla ag Y" - 
“FG Y) I) jl) 8 Ay dl oy gall BISY atl sy! Lagsill 4s lon 
Aas sles y cl) S)al Gas be Joyal) lass) ules pladtiul oi dye jill oda UGS 
(R°) joe dall oylaill Anacdy LLG GY! eles Cun ccltill (23) Iyaalls casi ey! Lybaal 


(Ho) 4, yicall Ague pall dati y UY all Ug giuse y (F) dad 











(23) dora 
coml tay) Saad) Au jlan sy ela) 5 y)a) Cay be Leapual) laa) utes gilt 
; ANAM os gave F 443 ; LLG! ales 
Ho 4yaset) (R°) skal 
ad) 0.000 136.94 43% 0.66 

















A Dle 25 (0.66) Gab bls Yi eles dad g} lel (23) Ssrall Ge een 

pial) clo) Bla) ops GA Gul tl Aaa Cathe g 3 gill Alas gin Gd pute Aya yh 
dug 5 (43%) AA (qt petal) atl ay) Lagbaill Aus ples Galt Gye (ited! 
Sa cieall I ill Sacli Cassy «(0.05) coe il Atal) cc gine dad Go) Cun y Al pie pie’ 
(Ha) 4 ya) 4a pill Usti's (Ho) 4, paral 4 pill Gad Le Glue pill dare lial 
eloY) Bal Ga Alea) dys Od dpb) Ayla) Ale vile sag tule Gali All, 


"BBN GI) 5 sll 8 Ay dll 2) gall 3 JoY asl sy) Lahaall ds lan 
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old ay lage Bans a pli Ay all a) gall Bl) GI DIR Gye alld jad Ser 
celal Bylot le Lgalaty Lelbect pau 2 Clabaiall acied Gus celal 3a) Glagall 
At pap bi Jal (yo alld y aulttie JSS: Gyalelall clal Aastha; odio Jay ode ld La Gey 
eli cath sah) Lagasse lee UDR Gye lS old oy Ga Vg babel (4 eel 
Aegis Aap plas cla) 3 lal ai Gay cawlin US; Alen! oda aii fis Glaaidl ull 
aicel 

dpa Leia Gy gb gill (2003) 225 sf Aula dati ge Aaill obs Git 
Ca Ss y cal a) Laas) As slong Ay pill 0) gall ALS Gs Aplay) Ll) dade 
Liat & ebl Jil, (Bridge & Reel, 1999) days cay: duis dag ao Vall ods 
Agclicall Glalaial (4 cal uy! asi) du les pac 
ALAN Ayuyi l Aa jl) LS) Qui - 

cle Ay pl 2) gall 3 la} ALS 8) (8 Agluos) Aa Nd Gy 8 dll sag Y" 
cs LY I 5 oll Ay ll oy) gall Boy asl sy) Saal ds las 
Hadas lly dyed! Ca) ps chall 

lass! lad aladtiul ai dye pill ode Gat ¢ pai All dye jill Glue all lay 
S—a5 cle ANY all ld, ails) paeiall s dans oll puetall Qa Jelaill fh Gand) hall ye 
Zaz ll jpehall os jad Qt) jyeiall 5 Uiiacall jartall Gay ADDL 8G 5 vil 


ye jill Glu al Lia) ail ya ye gb Lady 


133 


tol) Aye jill Aya all - 1 
cote Ay a) pall 8a) Af) 8 Agile) UYa GIS Gy lla ag" Y - 
ABN ON oll GS Adal 2) gall Boy at] ey) Laas ds pla 
(24) Jgss 
Aaa sbee guint ob Ay pill 24) gall Ba) Adsl th 8 Gy ill Gaal (T) Juss) @ilt 


Cull Que Asa 8) CIN jal) ob Ay ycall a) gall BUSY Gaal uy) asl 











dda yi dott | os gisue aie Gadel cus Jeli a xb Jaa) ales 
Asa ° 
Ho dye) | Aya dy pall ay) gall fa) Laci g 
Js 0.304 | 1.03- 0.26- 














(5 sine aie (1.03) Carls a8 Ap guomell (T) Aad Gi Gilull (24) Ssrall Ge quay 

Lala (0.05) cyre pS) AN all Gs gies Gy) Lary I pall Bacld Case 5 (0.304) duitluna) Ua 

oN Ase s) ATS ONS G58 lia ae gs VEN) ty Lee Apeaell Ane pall Ju 

BA AM 2) gall BJSY Gad) uy! Lael ds sles Ge Atul oj) gall bla} Abasal 
"Ustall atte Col) ig je Aga YI SI 5 sl 

Clebaiall (28 Abadi) Sans gi Ay dll 2) gall Bll G) DR Ge lla jadi Sa 

Ca S50 Slew Asleall odes a girs colo) Bilal Carmills SUG) 5 URE! DA Ye 

cle A) ad Gad Gill atte GLb Lin Gey cI JY ode Ga Gy gles Quill GLY 5 5 Sal 

atid ig ei Atlas! Gs hagas ate citi) Geb) Gis ALS! cdg: elill Glee 

DLS Ge ALK) ae lee ol) Gangs A 9) gall Bla) GF le Jay Jha. g «nial 


LOWY!) 5 Sl Go 4 Cy pe gdp Guhl Gaia GIS Lage Jelill as) aay) Lyaail 
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dps ace (gaits jell ills (2005) Cadell dul jo dai we dati oda Gat 
id (6 eed gal uy! Labs gas gy yaall Glaladl (4 Alea! da GI god 
vial 
PAWL duc at) date all = 2 
cle Ay ll a) pall 8 Ja) Abas) fh 8 Agila) Aa GIS Gy yd cla aay Y" - 
/ Aga VI Sj gll Ap petal 2) gall 3 Joy atl ay) Jagat As Lee 


(25) digas 
Au sles Gubat 6b Ay dial 2) gall Sia) Abad 8) 8 hg dll Geni (T) lis) gilt 
eed) Gama AGS SII Gall cod Ay pall ay) gall SI Cea) chs) Leesa) 














dda yi dott | o gieue it coed) Gay GEL (ed) a faa) Jules 
Asa ° 
Ho dye | ayay dy dal) a) gall Ba) Abacal 
Js 0.221 | 1.23- 0.28- 











G sive sic (1.23) Cuals FAs gemrell (T) ded Gh GLa (25) Ural ge eet 
Lala (0.05) cre pS) UN all cy gies cy) Lary yall Bacld Case 5 (0.221) duiluna) Aa 
oA) 4 Asli) a2 ONS G58 lia ae gs YEN) ty Lee Agena) de pall Jui 
cH Ay Sal 2) gall 8 JoY cat sy! Laas) dus sles le Ay Sul ay gall 5 la) Abacl 
yaad) Satie Col) is 5 AY SI 5 sl 
Csi pall Gyo aac Ugad 8 ply 4a all a gall 3a) Go) DR Ge alld Guat (Sn 
eg Sliced of pp teal yey cule JS: Slee Y jlail le sails gy sie Guill , 
OM Le Gey I) 5 sll lb 8 oth il) Glineill Alec Aagulel ull 3 gery Abbie (yal gall 


Gass as of lay day Sd cle agilage (yes) aa lec) DUI le Gail gall 
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Wai y Seta cat fay) Labatt dus los UMS (yo AIS ping 6b ge yall Calan 5 GULL 
Ais hes le Ay pk ll a) gall ALS fh 8 Agios) AN SIS By Pages ate Cay 
yaad atid is Geo endl ny! bys 

Speay ade Lait S ygbl ills (2005) Cadell dul yo dati wo Aasiill ode gait 
ald (5 jd atl sy! Lsall gas Gy yaall Glaladl 4 Agila! Ua GIS G5 9 
vial 
PAIN) Ac at) due dl) = 3 
cle Ay ll a) pall 8 Ja) Abas) 8) Ailes) Aa GIS Gy cla aay Y" - 

ABN I) 5 5ll 8 Ay pall 0) gall BJoY asl ay) Lahadl du las 


(26) dose 
Au shes Subst 68 Ay dial 9) gall Slo) Abad 8h 8 gg dll Gaal (T) is) gilt 
cease (5 giewall Que Agia 8) SII Fol) ob Ay pial ay) gall BY Geet ay) baci 











Auda Al) Ants | oc gue ie 6 giseal) Gar JELAM (edt) iS panty) ales 
Aad . 
Ho 4yest) | ANA Ay pial ay) gall 6 ya) Abad) 9 patel 
J 98 0.349 | 0.94 0.22 














G gious ric (0.94) Cael ab As gemell (T) ed Gh GLa (26) Ural oe ety 

Laila (0.05) cro psSi UN all os gisee Gy) Lary) pall Sacl§ Cassy (0.349) Astlusa) Ato 
oS) 8 Ah s) ANe ON 5 yf cilia agg VEN pats Lee Apel Aye all Ds 
coi Ay pall a gall 3 JOY atl uy) Lagesall dus las le Ay ydull ay gall sla) Abaca 


i" aplelll (5 giswall yaebe Ql is je Aga YI SII jl 
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pga po CALS Ay ll oy gall Bla) Cd Cyabelell Gh DA Gye Ald padi Says 
Aide Dla ge } clin base gall Gil gl den Gl Cus ep pal lang Ayelet 
Y dbecls ales eV 58 Ge JS aid Cue calls jut 9 ates aed Gat ys ib ye Oy Alice 
eV 58 GL Lae Ges «cell's eimeall Late Cob eel dis pad te Le ps ol 
DLS Gao Glick!) lh 6 ALY) Lash Cl) yy shags agile po GUS! (cle Guile gall 
Alad ) Of) 8 Agila) Ao OS 5 of angi al UM clad atl fay) Lyi) ds plas 
SH) 55 8 Akal a) gall BJoY Gatley) Las) das sles le Ay yall 2) gall 
sqgadeill (5 swell jptiel og jai Aga YI 

asa ate Leal Geb (Jills (2005) Cadell Au) jo dass ae dati!) ota Gat, 
ald (5 jd atl iy! Laas) gas Gy pall Glaladl (4 Agila! Ua GIS G5 
easel (5 sissall 
tAad MW Aus al) duce pall - 4 
cle Ay ll a) pall 8 Ja) Abas) fh 8 Aviles) Aa GIS yd alla aay YW" - 

, Aga VI Sj gll A Ap petal 2) gall 3 Joy asl ay) agit As Lae 


(27) Joss 
Au jlas Gubat 68 Ay dial 3) gall Slo) Abad 8h 8 pg dll Gaal (T) Sis) gilt 
coh gl (5 ginal queue AGS) CU Fall ood Ay cial a) gall BJY Ceml lat) Lael 











Auda Al) Aasts | oc give or 6 giseall Cyr JER (edt) iS panty) ales 
Aad ° 
Ho dyes) | Anat 4a pdiall ay) gall bya) Abdul 9 dla oll 
J 58 0.825 | 0.22 0.06 
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(G fine vic (0.22) Cul B Ay ponell (T) a8 GI Glu! (27) saat Ge ent 
Laila (0.05) cyo psSh UN all Gg gisee Gy) Lary 9) pall Sacl§ Cass y (0.825) Asiluss) Ao 
oI gt Aglaia) U2 GIS Gy pd Mla ae gs VTC jad Lee yee) de pall 
cb Ay Sal 0) gall BOY cat ay! Laasall das las le Ay Sul ay gall 5 lal Ach 
£" gigla slg sisal pith Col) s Jed 4a YI G5 

Asdsla oll ily gissall gab g git Ay pl a gall lal Gh DIS Ge alld aad Ser 
aly gine Cal elias Ay pall 2) gall Ba) a Ba ge gall Lec) Gi Cus «cette pal Naas 
3) sll 3 la) 8 Osi gall Lee hey All atl sl) at Gy al Sal) ty Cys Ain Anh 
ail ald 5 cas) Sy) Luba) Cn led gh a Y Agi gl Sb gicall oda Qld GM Sul 
so) ALS) of) f Aglis) As Od Gy of aes Y UM cole 4p all 2) gall Abad) 
5s As) a) sll BUSY atl ay! Epes 4s las le 4 pall 2) all 
git sll cs sieall jpttie Goll is jet Ana VI 

Seas ade Lgaili S ygbi all's (2005) Cadell dul yo dai ae Aa sill ode gait 
ald (5 jd atl iy! Lasall gas Gy paall Glaladl 4 Agila! Ua GIS G5 9 
gil gl) G sisal! 
PAS) dys Al) duit pall ~ 5 

cle 4 a a) gl Ja) Abad) 8 Agius) Aa Nd G5 9d dllia ae gy Y" 


ata NV Cah hy oll cod Ay hall oh gall BY cactl uN Lest dis laa 
a) Jos A z) DY cab awd! =p S. 
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(28) dose 
Aas jlas Gubat 68 Ay dial 2) gall Slo) Aad 8) 8 hg dll Gendt (T) is) gilt 
A gbard) 5 ph Gas AS SII Goll ob Ay pciall ao) gall BY capella) aes) 











dda yi dott | os gisue Beg Boyahll Cy JEU eSt ue faa) ales 
As ° 
Ho dye | aay dy pall 9) gall a) Abacal g Agent 
Joi 0.354 | 0.93- 0.21- 














G seve ric (0.93) Cul B Ar gona (T) ded Gh Gill (28) Syrall Ge ent 
Laila (0.05) cro psSh AN all os gisee Gy) Lary )) pall Sacl§ Cassy (0.354) Atlas) Ao 
oI gt Ales) U2 GIS Gy pd allie aa gs Yt jad Lee yee) de all 
coi Ay pall ay gall 3 JOY atl sy) Lagasall dus lon le Ay ydall a gall sla) Abaca 
A gleall 6 A jute Gall os jad Aga YW II Sl 

BTS Ay yh ol gall Bla) ed Cabell guile gall Gi UDA ye Ald justi Sars 
ats) ele ols Lia Greg aghee (pf La gend ill 8 dl) ON gins Cue Agbeell agi as 
ee Sally eas] AY) Laas) das plas (8 Ay petal 2) gall Bo) Aba Cte fh al OS 
Sse) jai) iy fis ALLY ode 2a CY Ky sdagy Cabell) US Gy} Gus 3 Al) idl 
asa 8 Jo) Abc) 8 8 Alia) ANYo IS G58 cilia aay al UM ule Aleta; 
A VN) 5 gt Aull a5 gall Boy gat iy) Jagat dua lee gle 4p yal 
Agdeall 3 AN tie ll G58 

d5a5 anc Lents G yebl ill, (2005) Cadell dul ys dats ao datill ode Gait, 
ed Cg jek cal uy) Leal gas Gy ppaall Glala (4 Adlica! ala Gd Gy 8 


Averell 5 pdt) 
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Codd) endl 
Calne gill g Gili) 
Alec ol pal sey Aust yall Legal) cali gi ill itil Gaol pai) aadll Jaa 8 2 
‘gly LS g ceitiall UIA LeiDLall Sle gill avery ad LS lea) Jalal 
seek 
dy pl a) gall 8 lal ALR yu Atlus) Ato Gd daly) bls) Ade ag 
Agia VI SI poll 8 Adal a) gall Bley atl ay) Lagat das Len y 
Aisa len y arll azorads Silat Gy Aghios! Ys Gd dnl LU) dle 1 2 
Ago VI SI ll 8 Adal a5) gall Bly atl aay) Lybasl 
dy pall og all Joy as ps Als) ANG GIS dol) LL! We wy 3 
Ago VI SI poll oS Ay phall a) gall Boy atl ay) Lagat das Lee y 
dy pall a) g al) Gos a) Gy Atlas! AN ld dol) bla) dle way 4 
Agia VI SI jst) 8 Adal a) gall Boy atl ay) Lagat das Les y 
dis jee g Ay pital oy) gall LAS) Cys dutluna) ATVs Cd dla) Li! de aay 5 
Agia VI SI poll 8 Adal a5) gall Bley atl aay) Laas 
dy pall a) gall ya ghtig Gy st Gy diluna) ANG GIS dla LLi | dddle ag 6 
Agia WI SI poll 8 Ay pdall a) gall Boy ac] aay) Lagasill das Len y 
ins lees Ay pall a) gall jaded Cys dofloas) ANo Od daly) bli! dle wag 7 


Ago VI SI pl) 8 A pSall a5) gall Bley atl aay) Last 
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Jar Seal) Fis las y cla) 8 Ja) Cys Auilens) Ato GIS dla Li) dade aa gs 
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